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2005 CHEVROLET COBALT

Recalls ‘ Investigations I Complaints Service Bulletins

4 ‘ 0 ’ 1281 109

RECALLS: Displaying 1 - 4 out of 4

— RECALL Subject : Ignition Switch may Turn Off

Report Receipt Date: FEB 10, 2014
NHTSA Campaign Number: 14V047000
Component(s): AIR BAGS , ELECTRICAL SYSTEM

All Products Associated with this Recall w»

| Details F
Manufacturer: General Motors LLC

| SUMMARY:
| General Motors LLC (GM) announced on February 10, 2014 that they are recalling certain model year 2005-2007 Chevrolet Cobalt, and 2007 Pontiac G5

vehicles. Two weeks later, GM increased the recall to include an additional 748,024 model year 2006-2007 Chevrolet HHR and Pontiac Solstice vehicles and
2003-2007 Saturn lon vehicles and 2007 Saturn Sky vehicles. In these models, the weight on the key ring and/for road conditions or some other jarring event
may cause the ignition switch to move out of the run position, turning off the engine.

CONSEQUENCE:
If the key is not in the run position, the air bags may not deploy if the vehicle is involved in a crash, increasing the risk of injury.

REMEDY:
GM will notify owners, and dealers will replace the ignition switch, free of charge. An interim notification was issued to owners on March 10, 2014, informing

them of the safety defect, and that they would receive another letter once parts are available. Owners may contact Chevrolet at 1-800-222-1020, Pontiac at
1-B00-762-2737 or Saturn at 1-800-553-6000. GM's number for the initial recall is 13454 and 14063 for the expansion. Note: Until the recall repairs have
been performed, it is very important that customers remove all items from their key rings, leaving only the vehicle key. The key fob (if applicable), should also
be removed from the key ring.

NOTES:
Owners may also contact the National Highway Traffic Safety Administration Vehicle Safety Hotline at 1-888-327-4236 (TTY 1-800-424-9153), or go to

www.safercar.gov.

— RECALL Subject : ELECTRIC POWER STEERING , 1 INVESTIGATION(S)

Report Receipt Date: MAR 03, 2010
NHTSA Campaign Number: 10v¥073000
Component(s): STEERING

All Products Associated with this Recall »

Details .a. ) 27 Associated Documents
Manufacturer: GENERAL MOTORS CORP.

SUMMARY:
GENERAL MOTORS IS RECALLING CERTAIN MODEL YEAR 2005-2010 CHEVROLET COBALT AND MODEL YEAR 2007-2010 PONTIAC G5
VEHICLES EQUIPPED WITH ELECTRIC POWER STEERING, THE DRIVER MAY EXPERIENCE A SUDDEN LOSS OF POWER STEERING ASSIST

THAT COULD OCCUR AT ANY TIME WHILE DRIVING.,

CONSEQUENCE:
IF POWER STEERING ASSIST IS LOST, IT WOULD REQUIRE GREATER DRIVER EFFORT AT LOW VEHICLE SPEEDS, INCREASING THE RISK OF A
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|
| BETWEEN MARCH 29 THROUGH NOVEMBER 2010. A COPY OF THE MAILING SCHEDULE IS LOCATED IN THE RECALL FILE. OWNERS MAY

, HOTLINE AT 1-888-327-4236 (TTY 1-800-424-9153), OR GO TO HTTP://AWWW.SAFERCAR.GOV .
l. -— - — -

1 Associated Investigation(s)™

— RECAI___L_ §_ul?je_ct : FMVSS 201/HEADLINER TRIM
— S ; —

| Report Receipt Date: JAN 18, 2007
NHTSA Campaign Number: 07V014000

Component(s): STRUCTURE

| All Products Associated with this Recall w

: Details .o - _ ) - . 14 Associat_ed Docu_r__\_‘]_g_n_'_l_r:s__ > 4
Manufacturer: GENERAL MOTORS CORP.

SUMMARY:
CERTAIN PASSENGER VEHICLES NOT EQUIPPED WITH OPTIONAL ROOF-MOUNTED SIDE IMPACT AIR BAGS FAIL TO COMPLY WITH THE
REQUIREMENTS OF FEDERAL MOTOR VEHICLE SAFETY STANDARD NO. 201, 'OCCUPANT PROTECTION IN INTERIOR IMPACT.!

CONSEQUENCE:
IN A CRASH, HEAD IMPACT PROTECTION MAY BE INADEQUATE.

REMEDY:
DEALERS WILL INSTALL ENERGY ABSORBING PLASTIC TO THE HEADLINER TRIM TO REDUCE THE SEVERITY OF HEAD IMPACTS IN A CRASH.

I THE RECALL BEGAN ON MARCH 21, 2007. OWNERS MAY CONTACT CHEVROLET AT 1-800-630-2438.

NOTES:
GM RECALL NO. 06217. CUSTOMERS MAY ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION'S VEHICLE SAFETY

I HOTLINE AT 1-888-327-4236 (TTY 1-800-424-9153), OR GO TO HTTP://WWW.SAFERCAR.GOV.

— RECALL Subject : GM/CHEVROLET/FMVSS 108/HEADLAMP BULB
| =
! Report Receipt Date: NOV 22, 2004
NHTSA Campaign Number: 04560000
% Component(s): EXTERIOR LIGHTING
|

All Products Associated with this Recall w»

Detail_s r. - 10 Associated Documents w»
Manufacturer: GENERAL MOTORS CORP.

SUMMARY:

CERTAIN PASSENGER VEHICLES FAIL TO COMPLY WITH THE REQUIREMENTS OF FEDERAL MOTOR VEHICLE SAFETY STANDARD NO. 108,
"LAMPS, REFLECTIVE DEVICES, AND ASSOCIATED EQUIPMENT.” THE BULB SHIELDS INSIDE OF THE HEADLAMPS CAN LOOSEN DUE TO
VIBRATION.

CONSEQUENCE:
| THE BULB SHIELD CAN LOOSEN OR BREAK BECAUSE OF VIBRATION. IF THIS OCCURRED ON A HEADLAMP INSTALLED IN A VEHICLE,
ONCOMING DRIVERS MAY NOTICE ADDITIONAL GLARE, INCREASING THE RISK OF A CRASH.

REMEDY:
DEALERS WILL INSTALL TWO NEW HEADLAMP ASSEMBLIES. THE RECALL BEGAN ON NOVEMBER 17, 2004. OWNERS SHOULD CONTACT

CHEVROLET AT 1-800-630-2438.

NOTES:
GM RECALL NO. 04100, CUSTOMERS CAN ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION'S AUTO SAFETY

HOTLINE AT 1-888-DASH-2-DOT (1-888-327-4236).

1200 New Jersey Avenue, SE, West Building Washington DC 20590 USA 1.888.327 4236 TTY 1.800.424.9153
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2006 CHEVROLET COBALT

Recalls ] Investigations I Complaints Service Bulletins
4 0 1643 92
RECALLS: Displaying 1 - 4 out of 4
— RECALL Subject : Ignition Switch may Turn Off - - - -
Report Receipt Date: FEB 10, 2014
NHTSA Campaign Number: 14047000
Component(s): AIR BAGS , ELECTRICAL SYSTEM
All Products Associated with this Recall w
Details .~~~ o o 14 Associated Documents “w
Manufacturer: General Motors LLC
| SUMMARY:
! General Motors LLC (GM) announced on February 10, 2014 that they are recalling certain model year 2005-2007 Chevrolet Cobalt, and 2007 Pontiac G5

vehicles. Two weeks later, GM increased the recall to include an additional 748,024 model year 2006-2007 Chevrolet HHR and Pontiac Solstice vehicles and
2003-2007 Saturn lon vehicles and 2007 Saturn Sky vehicles. In these models, the weight on the key ring and/or road conditions or some other jarring event
may cause the ignition switch to move out of the run position, turning off the engine.

CONSEQUENCE:
If the key is not in the run position, the air bags may not deploy if the vehicle is involved in a crash, increasing the risk of injury.

REMEDY:
GM will notify owners, and dealers will replace the ignition switch, free of charge. An interim notification was issued to owners on March 10, 2014, informing

them of the safety defect, and that they would receive anather letter once parts are available. Owners may contact Chevrolet at 1-800-222-1020, Pontiac at
1-800-762-2737 or Saturn at 1-800-553-6000. GM's number for the initial recall is 13454 and 14063 for the expansion. Note: Until the recall repairs have
been performed, it is very important that customers remove all iterns from their key rings, leaving only the vehicle key. The key fob (if applicable), should also
be removed from the key ring.

NOTES:
Owners may also contact the National Highway Traffic Safety Administration Vehicle Safety Hotline at 1-888-327-4236 (TTY 1-800-424-9153), or go to

www.safercar.gov.

— RECALL Subject : ELECTRIC POWER STEERING , 1 INVESTIGATION(S)

Report Receipt Date: MAR 03, 2010
NHTSA Campaign Number: 10073000
Component(s): STEERING

All Products Associated with this Recall w»

| Details .o - 27 Associated Documents
Manufacturer: GENERAL MOTORS CORP.

SUMMARY:
GENERAL MOTORS IS RECALLING CERTAIN MODEL YEAR 2005-2010 CHEVROLET COBALT AND MODEL YEAR 2007-2010 PONTIAC G5
VEHICLES EQUIPPED WITH ELECTRIC POWER STEERING. THE DRIVER MAY EXPERIENCE A SUDDEN LOSS OF POWER STEERING ASSIST

THAT COULD OCCUR AT ANY TIME WHILE DRIVING. |

CONSEQUENCE:
IF POWER STEERING ASSIST IS LOST, IT WOULD REQUIRE GREATER DRIVER EFFORT AT LOW VEHICLE SPEEDS, INCREASING THE RISK OF A |

http: / /www-odi.nhtsa.dot.gov/owners/SearchResults Page 1 of 3



2006 CHEVROLET COBALT | Safercar | National Highway Traffic Safety Administration (NHTSA) 3/28/14 1:52 PM

| CRASH.

| REMEDY:
! DEALERS WILL REPLACE THE ELECTRIC POWER STEERING MOTOR FREE OF CHARGE. OWNERS ARE BEING NOTIFIED ON A ROLLING BASIS

| BETWEEN MARCH 29 THROUGH NOVEMBER 2010. A COPY OF THE MAILING SCHEDULE 1S LOCATED IN THE RECALL FILE, OWNERS MAY
| CONTACT CHEVROLET AT 1-800-630-2438 AND PONTIAC AT 1-800-620-7668 OR AT THE OWNER CENTER AT WWW.GMOWNERCENTER.COM.

NOTES:
GM'S RECALL NO. N100023. OWNERS MAY ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION'S VEHICLE SAFETY

HOTLINE AT 1-888-327-4236 (TTY 1-800-424-9153), OR GO TO HTTP//WWW.SAFERCAR.GOV .

1 Associated Investigation(s) ™
— FEC_ALL_S&EJ]EGt : FUEL PUMP MODUI__I_E

Report Receipt Date: OCT 29, 2009
NHTSA Campaign Number: 09418000
Component(s): FUEL SYSTEM, GASOLINE

All Products Associated with this Recall w»

Details .. - 15 A_ssocia_tg_t_:l_ pgn_:_:uments -
Manufacturer: GENERAL MOTORS CORP.

SUMMARY:
GENERAL MOTORS IS RECALLING CERTAIN MODEL YEAR 2006 CHEVROLET COBALT AND SATURN ION VEHICLES ORIGINALLY SOLD IN OR
CURRENTLY REGISTERED IN THE STATES OF ARIZONA AND NEVADA; AND MODEL YEAR 2007 CHEVROLET COBALT, PONTIAC G5 AND

| SATURN ION VEHICLES ORIGINALLY SOLD IN OR CURRENTLY REGISTERED IN THE STATES OF ARIZONA, CALIFORNIA, FLORIDA, NEVADA
AND TEXAS. THE PLASTIC SUPPLY OR RETURN PORT ON THE MODULAR RESERVOIR ASSEMBLY MAY CRACK. IF EITHER OF THESE PORTS
DEVELOPS A CRACK, FUEL WILL LEAK FROM THE AREA. IF THE CRACK BECOMES LARGE ENOUGH, FUEL MAY BE OBSERVED DRIPPING

| ONTO THE GROUND AND VEHICLE PERFORMANCE MAY BE AFFECTED.

| CONSEQUENCE:
| FUEL LEAKAGE, IN THE PRESENCE OF AN IGNITION SOURCE, COULD RESULT IN A FIRE.

REMEDY:
DEALERS WILL REPLACE THE FUEL PUMP MODULE FREE OF CHARGE. A SPECIAL COVERAGE WILL BE IMPLEMENTED IN THE SAME TIME
FRAME FOR MODEL YEAR 2006 VEHICLES REGISTERED IN ALABAMA, ARKANSAS, CALIFORNIA, FLORIDA, GEORGIA, HAWAII, LOUISIANA,
MISSISSIPPI, NORTH CAROLINA, NEW MEXICO, OKLAHOMA, SOUTH CAROLINA, TENNESSEE AND TEXAS AND MODEL YEAR 2007 VEHICLES
REGISTERED IN: ALABAMA, ARKANSAS, GEORGIA, HAWAII, LOUISIANA, MISSISSIPPI, NORTH CAROLINA, NEW MEXICO, OKLAHOMA, SOUTH
CAROLINA AND TENNESSEE. THE SAFETY RECALL IS EXPECTED TO BEGIN ON OR BEFORE FEBRUARY 4, 2010. OWNERS MAY CONTACT
CHEVROLET AT 1-800-630-2438, SATURN AT 1-800-972-8876 AND PONTIAC AT 1-800-620-7668 OR AT THE OWNER CENTER AT
WWW.GMOWNERCENTER.COM.

NOTES:
GM RECALL NO. 090226. OWNERS MAY ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION'S VEHICLE SAFETY

HOTLINE AT 1-888-327-4236 (TTY 1-800-424-9153), OR GO TO HTTP://WWW.SAFERCAR.GOV .

— RECALL Subject : FMVSS 201/HEADLINER TRIM

Report Receipt Date: JAN 18, 2007
NHTSA Campaign Number: 07014000
Component(s): STRUCTURE

| All Products Associated with this Recall w

I;_)etails A 14 Associated Documents ~w
Manufacturer: GENERAL MOTORS CORP.

SUMMARY:
CERTAIN PASSENGER VEHICLES NOT EQUIPPED WITH OPTIONAL ROOF-MOUNTED SIDE IMPACT AIR BAGS FAIL TO COMPLY WITH THE
REQUIREMENTS OF FEDERAL MOTOR VEHICLE SAFETY STANDARD NO. 201, 'OCCUPANT PROTECTION IN INTERIOR IMPACT.'

CONSEQUENCE:
IN A CRASH, HEAD IMPACT PROTECTION MAY BE INADEQUATE.

REMEDY:
| DEALERS WILL INSTALL ENERGY ABSORBING PLASTIC TO THE HEADLINER TRIM TO REDUCE THE SEVERITY OF HEAD IMPACTS IN A CRASH.

THE RECALL BEGAN ON MARCH 21, 2007. OWNERS MAY CONTACT CHEVROLET AT 1-800-630-2438.

| NOTES:
GM RECALL NO. 06217. CUSTOMERS MAY ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION'S VEHICLE SAFETY
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Service Bulletins

— . B
Recalls 5 Investigations I Complaints
4 | 0 i 930 58

RECALLS: Displaying 1 - 4 out of 4
— RECALL Subject : Ignition Switch may Turn Off S S B

Report Receipt Date: FEB 10, 2014

NHTSA Campaign Number: 14047000

Component(s): AIR BAGS , ELECTRICAL SYSTEM

! All Products Associated with this Recall w
Details .a. ) ____ 14 Associated Documents “w

Manufacturer: General Motors e

SUMMARY:

General Motors LLC (GM) announced on February 10, 2014 that they are recalling certain model year 2005-2007 Chevrolet Cobalt, and 2007 Pontiac G5
vehicles. Two weeks later, GM increased the recall to include an additional 748,024 model year 2006-2007 Chevrolet HHR and Pontiac Solstice vehicles and
2003-2007 Saturn lon vehicles and 2007 Saturn Sky vehicles. In these models, the weight on the key ring and/or road conditions or some other jarring event
may cause the ignition switch to move out of the run position, tuming off the engine.

| CONSEQUENCE:

If the key is not in the run position, the air bags may not deploy if the vehicle is involved in a crash, increasing the risk of injury.

REMEDY:
GM will notify owners, and dealers will replace the ignition switch, free of charge. An interim notification was issued to owners on March 10, 2014, informing

them of the safety defect, and that they would receive another letter once parts are available. Owners may contact Chevrolet at 1-800-222-1020, Pontiac at
1-800-762-2737 or Saturn at 1-800-553-6000. GM's number for the initial recall is 13454 and 14063 for the expansion. Note: Until the recall repairs have
been performed, it is very important that customers remove all items from their key rings, leaving only the vehicle key. The key fob (if applicable), should also
be removed from the key ring.

NOTES:
Owners may also contact the National Highway Traffic Safety Administration Vehicle Safety Hotline at 1-888-327-4236 (TTY 1-800-424-9153), or go to

www.safercar.gov.

RECALL Subject : Fuel Pump Module May Crack

Report Receipt Date: SEP 19, 2012

NHTSA Campaign Number: 12V459000
Component(s): FUEL SYSTEM, GASOLINE

All Products Associated with this Recall w

Details .a. 22 Associated Documents w
Manufacturer: General Motors LLC

SUMMARY:
General Motors (GM) is recalling certain model year 2007 Chevrolet Equinox and Pontiac Torrent vehicles originally sold or currently registered in Arizona,

California, Nevada, and Texas; model year 2007 Chevrolet Cobalt, Pontiac G5, and Saturn ION vehicles originally sold, or currently registered in, Arizona,
California, Florida, Nevada, or Texas; model year 2008 Chevrolet Cobalt and Pontiac G5 vehicles originally sold, or currently registered in, Arizona; and
model year 2009 Chevrolet Cobalt and Pontiac G5 vehicles originally sold, or currently registered in, Arkansas, Arizona, California, Nevada, Oklahoma, or
Texas. Some of these vehicles have a condition in which the plastic supply or return port on the fuel pump module may crack, which could cause a fuel leak.

http:/ /www-odi.nhtsa.dot.gov/owners/SearchResults
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CONSEQUENCE:
Fuel leakage in the presence of an ignition source may resultin a fire,

REMEDY:
GM will notify owners, and dealers will replace the fuel pump module, free of charge. Notification to owners began on on November 21, 2012. Owners were

instructed to not bring their vehicles in for repair until January 2013. Owners may contact General Motors at 1-800-521-7300.

NOTES:
GM's campaign number is 12190, This recall is an expansion of recall 09V-419. Owners may also contact the National Highway Traffic Safety

Administration's Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153), or go to www.safercar.gov.

— RECALL Subject : ELECTRIC POWER STEERING, 1 INVESTIGATION(S)

Report Receipt Date: MAR 03, 2010 5
NHTSA Campaign Number: 10V073000 '
| Component(s): STEERING

All Products Associated with this Recall =

Details .a. - _ 27 issociated Documents
Manufacturer: GENERAL MOTORS CORP.

| SUMMARY:
GENERAL MOTORS IS RECALLING CERTAIN MODEL YEAR 2005-2010 CHEVROLET COBALT AND MODEL YEAR 2007-2010 PONTIAC G5
VEHICLES EQUIPPED WITH ELECTRIC POWER STEERING. THE DRIVER MAY EXPERIENCE A SUDDEN LOSS OF POWER STEERING ASSIST
| THAT COULD OCCUR AT ANY TIME WHILE DRIVING.

CONSEQUENCE:
IF POWER STEERING ASSIST IS LOST, IT WOULD REQUIRE GREATER DRIVER EFFORT AT LOW VEHICLE SPEEDS, INCREASING THE RISK OF A

CRASH.

REMEDY:
DEALERS WILL REPLACE THE ELECTRIC POWER STEERING MOTOR FREE OF CHARGE. OWNERS ARE BEING NOTIFIED ON A ROLLING BASIS
BETWEEN MARCH 29 THROUGH NOVEMBER 2010. A COPY OF THE MAILING SCHEDULE IS LOCATED IN THE RECALL FILE. OWNERS MAY
CONTACT CHEVROLET AT 1-800-630-2438 AND PONTIAC AT 1-800-620-7668 OR AT THE OWNER CENTER AT WWW.GMOWNERCENTER.COM.

NOTES:
GM'S RECALL NO. N100023. OWNERS MAY ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION'S VEHICLE SAFETY

HOTLINE AT 1-888-327-4236 (TTY 1-800-424-9153), OR GO TO HTTP:/AWWW.SAFERCAR.GOV .

1 Associated Investigation(s)™

— RECALL Subject : FUEL PUMP MODULE _

| Report Receipt Date: OCT 29, 2009
NHTSA Campaign Number: 09v419000
Component(s): FUEL SYSTEM, GASOLINE

All Products Associated with this Recall w

Details .a _ B 15 Associated Documents
: Manufacturer: GENERAL MOTORS CORP.

SUMMARY:
GENERAL MOTORS IS RECALLING CERTAIN MODEL YEAR 2006 CHEVROLET COBALT AND SATURN ION VEHICLES ORIGINALLY SOLD IN OR

CURRENTLY REGISTERED IN THE STATES OF ARIZONA AND NEVADA; AND MODEL YEAR 2007 CHEVROLET COBALT, PONTIAC G5 AND
SATURN ION VEHICLES ORIGINALLY SOLD IN OR CURRENTLY REGISTERED IN THE STATES OF ARIZONA, CALIFORNIA, FLORIDA, NEVADA
AND TEXAS. THE PLASTIC SUPPLY OR RETURN PORT ON THE MODULAR RESERVOIR ASSEMBLY MAY CRACK. IF EITHER OF THESE PORTS
DEVELOPS A CRACK, FUEL WILL LEAK FROM THE AREA. IF THE CRACK BECOMES LARGE ENOUGH, FUEL MAY BE OBSERVED DRIPPING

| ONTO THE GROUND AND VEHICLE PERFORMANCE MAY BE AFFECTED.

CONSEQUENCE:
FUEL LEAKAGE, IN THE PRESENCE OF AN IGNITION SOURCE, COULD RESULT IN A FIRE.

REMEDY:

DEALERS WILL REPLACE THE FUEL PUMP MODULE FREE OF CHARGE. A SPECIAL COVERAGE WILL BE IMPLEMENTED IN THE SAME TIME
FRAME FOR MODEL YEAR 2006 VEHICLES REGISTERED IN ALABAMA, ARKANSAS, CALIFORNIA, FLORIDA, GEORGIA, HAWAII, LOUISIANA,
MISSISSIPPI, NORTH CAROLINA, NEW MEXICO, OKLAHOMA, SOUTH CAROLINA, TENNESSEE AND TEXAS AND MODEL YEAR 2007 VEHICLES
REGISTERED IN: ALABAMA, ARKANSAS, GEORGIA, HAWAII, LOUISIANA, MISSISSIPPI, NORTH CAROLINA, NEW MEXICO, OKLAHOMA, SOUTH
CAROLINA AND TENNESSEE. THE SAFETY RECALL IS EXPECTED TO BEGIN ON OR BEFORE FEBRUARY 4, 2010. OWNERS MAY CONTACT
CHEVROLET AT 1-800-630-2438, SATURN AT 1-800-972-8876 AND PONTIAC AT 1-800-620-7668 OR AT THE OWNER CENTER AT
WWW.GMOWNERCENTER.COM.
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2008 CHEVROLET COBALT

Investigations

Recalls

2 0

RECALLS: Displaying 1 - 2 out of 2
— RECALL Subject : Fuel Pump Module May Crack
Report Receipt Date: SEP 19, 2012
NHTSA Campaign Number: 12V459000
| Component(s): FUEL SYSTEM, GASOLINE

| All Products Associated with this Recall =

Details .a.

Manufacturer: General Motors LLC

SUMMARY:

| CONSEQUENCE:

Fuel leakage in the presence of an ignition source may result in a fire.

REMEDY:

| GM wil notify owners, and dealers will replace the fuel pump module, free of charge. Notification to owners began on on November 21, 2012. Owners were
| instructed to not bring their vehicles in for repair until January 2013. Owners may contact General Motors at 1-800-521-7300.

NOTES:

GM's campaign number is 12190. This recall is an expansion of recall 09V-419. Owners may also contact the National Highway Traffic Safety

Complaints

319

General Motors (GM) is recalling certain model year 2007 Chevrolet Equinox and Pontiac Torrent vehicles originally sold or currently registered in Arizona,
California, Nevada, and Texas; model year 2007 Chevrolet Cobalt, Pontiac G5, and Saturn ION vehicles originally sold, or currently registered in, Arizona,
California, Florida, Nevada, or Texas; model year 2008 Chevrolet Cobalt and Pontiac G5 vehicles originally sold, or currently registered in, Arizona; and
model year 2009 Chevrolet Cobalt and Pontiac G5 vehicles originally sold, or currently registered in, Arkansas, Arizona, California, Nevada, Oklahoma, or
Texas. Some of these vehicles have a condition in which the plastic supply or return port on the fuel pump module may crack, which could cause a fuel leak.

Service Bulletins

|
|
1 48

2_2 Associated Documents w

Administration's Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153), or go to www.safercar.gov.

~ RECALL Subject : ELECTRIC POWER STEERING , 1 INVESTIGATION(S)

Report Receipt Date: MAR 03, 2010
NHTSA Campaign Number: 10V073000
Component(s): STEERING

All Products Associated with this Recall w

Detai@e: . o
| Manufacturer: GENERAL MOTORS CORP.

SUMMARY:

27 A?’sociated Docqments_ w |

GENERAL MOTORS IS RECALLING GERTAIN MODEL YEAR 2005-2010 CHEVROLET COBALT AND MODEL YEAR 2007-2010 PONTIAC G5

| VEHICLES EQUIPPED WITH ELECTRIC POWER STEERING. THE DRIVER MAY EXPERIENCE A SUDDEN LOSS OF POWER STEERING ASSIST

THAT COULD OCCUR AT ANY TIME WHILE DRIVING.

CONSEQUENCE:

IF POWER STEERING ASSIST IS LOST, IT WOULD REQUIRE GREATER DRIVER EFFORT AT LOW VEHICLE SPEEDS, INCREASING THE RISK OF A |

CRASH.
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REMEDY:
DEALERS WILL REPLACE THE ELECTRIC POWER STEERING MOTOR FREE OF CHARGE. OWNERS ARE BEING NOTIFIED ON A ROLLING BASIS

BETWEEN MARCH 29 THROUGH NOVEMBER 2010. A COPY OF THE MAILING SCHEDULE IS LOCATED IN THE RECALL FILE. OWNERS MAY
CONTACT CHEVROLET AT 1-800-630-2438 AND PONTIAC AT 1-800-620-7668 OR AT THE OWNER CENTER AT WWW.GMOWNERCENTER.COM.

NOTES:
| GM'S RECALL NO. N100023. OWNERS MAY ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION'S VEHICLE SAFETY

HOTLINE AT 1-888-327-4236 (TTY 1-800-424-9153), OR GO TO HTTP/WWW.SAFERCAR.GOV .

1 Associated Investigation(s) ™

1200 New Jersey Avenue, SE, West Building Washington DC 20590 USA 1.888.327 4236 TTY 1.800 424.9153
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Recalls ] Investigations |l Complaints

3 0 198 42

Below is a list of Service Bulletins issued for this product, Service Bulletins are instructions from the Manufacturer regarding the repair of a praduct,

gRVICE BULLETINS: Displaying 1 - 5 out of 42

| SUMMARY:

| CHEVROLET/PONTIAC/SATURN: SEE DOCUMENT SEARCH BUTTON FOR OWNER LETTER. ON FUEL PUMP MODULE, PLASTIC SUPPLY OR
| RETURN PORT MAY BE CRACK AND WILL DEVELOP A FUEL LEAKAGE WHEREBY FUEL ODOR IS NOTICED, WHEN DRIVEN OR PARKED. PARTS

UPLANDER, MONTANA SV6, TORRENT. *PE UPDATED 10/17/13. *PE

Service Bulletin No.: PI-0018-B NHTSA ID Number: 10054243
Component(s): STRUCTURE , VISIBILITY

All Products Associated with this Service Bulletin w»

0 Associatgd I_Documents_

Details .a
Manufacturer: General Motors LLC

GENERAL MOTORS: THE WINDOWS, FRONT AND REAR, WOULD BIND, POOR FIT, MISALIGNMENT, MAKES RATTLE OR SQUEAKING NOISES,
MOVES SLOWLY AND IS INOPERATIVE. MODEL 2008-2014 VEHICLES AND TRUCKS. "PE

Service Bulletin No.: SB=12191 NHTSA ID Number: 10051936
Component(s): FUEL SYSTEM, GASOLINE , FUEL SYSTEM, OTHER

All Products Associated with this Service Bulletin

Details .
Manufacturer: General Motors LLC

SUMMARY:

AVAILABILITY WILL DONE IN PHASES. 2006-2009 COBALT, 2007-2009 G5, 2006-2007 ION, 2006 PURSUIT AND THEN 2008-2009 EQUINOX,

Service Bulletin No.: PIC-5671-C NHTSA ID Number; 10047360
Component(s): FUEL SYSTEM, OTHER

All Products Associated with this Service Bulletin

Details .a. 0 A_s_sgciated Documents |

Manufacturer: General Motors LLC

SUMMARY:
CHEVROLET/PONTIAC: FUEL TANK COVER ASSEMBLY (NU6 EMISSION PACKAGE) CAN NOT BE ORDERED THRU DEALERSHIP DUE TO PARTS

(25815572 AND 25948766) BEING PLACED ON RETRICTION THRU PRODUCT QUALITY CENTER (PQC). MODELS 2007-2010 COBALT, G5 AND 2007
ION. *PE

Service Bulletin No.: PI-0817 NHTSA ID Number: 10047261 |
Component(s): ELECTRICAL SYSTEM , FUEL SYSTEM, GASOLINE

All Products Associated with this Service Bulletin

Details .o _0_{._ssociatad Documents

Manufacturer: General Motors LLC

SUMMARY:

http:/ /www-odi.nhtsa.dot.gov/owners/SearchResults

14 1:57 PM
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2009 CHEVROLET COBALT | Safercar | National Highway Traffic Safety Administration (NHTSA)

| Details a

CHEVROLET/PONTIAC/SATURN: ENGINE FAILS TO START AFTER ENGINE CRANKS DUE TO FUEL PUMP WIRE HARNESS CONNECTOR NEEDS
REPLACING, WITHOUT REPLACING FUEL PUMP COVER ASSEMBLY (FUEL PUMP FLANGE). MODEL 2007-2010 COBALT, G5, ION. *PE

o ) o |
Service Bulletin No.: PIT5074F NHTSA ID Number: 10044242 ‘
Component(s): ELECTRICAL SYSTEM |

All Products Associated with this Service Bulletin

(=]
Ib
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o
9
n
T
o
w)
o
o
=
|13
|
=
-
w

Manufactl.Trar: General Motors LLC

SUMMARY:
GM: J-35616-64B TERMINAL TEST PROBE AND REPLACEMENT TERMINAL. ALSO INCLUDED MODELS VERANO, REGAL, LACROSSE, CTS, SRX,

VOLT, SONIC, MALIBU, IMPALA, EQUINOX, CRUZE, AVALANCHE, TAHOE SUBURBAN, SILVERADO, SIERRA, YUKON, AND TERRAIN FOR MODEL
YEAR 2013. MODEL ESCALADE MODEL YEAR 2012-2013. MODEL PONTIAC G3 MODEL YEAR 2007. MODEL WAVE MODEL YEARS 2005-2010.

DENALI MODELS MODEL YEARS 2007-2013. *J5 [

1200 New Jersey Avenue, SE, West Building Washington DC 20590 USA 1.888.327.4236 TTY 1.800.424.9153
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safercar.gov

Qo

PLEASE NOTE:
This web page will be down for maintenance on Friday March 28, 2014 between 7:00 PM and 9:00 PM EDT. We apologize for this brief

inconvenience.

2010 CHEVROLET COBALT

Service Bulletins

Recalls ‘ Investigations ‘ Complaints |
1 } 0 ‘ 188 1 27
|
1
RECALLS: Displaying 1 - 1 out of 1
— RECALL Subject : ELECTRIC POWER STEERING, 1 INVESTIGATION(S) - - -
Report Receipt Date: MAR 03, 2010
NHTSA Campaign Number: 10073000
| Component(s): STEERING
All Products Associated with this Recall w
Details o _ 27 Associated Documents v~

Manufacturer: GENERAL MOT(;R-é CORP.

SUMMARY:
GENERAL MOTORS IS RECALLING CERTAIN MODEL YEAR 2005-2010 CHEVROLET COBALT AND MODEL YEAR 2007-2010 PONTIAC G5
VEHICLES EQUIPPED WITH ELECTRIC POWER STEERING. THE DRIVER MAY EXPERIENCE A SUDDEN LOSS OF POWER STEERING ASSIST

| THAT COULD OCCUR AT ANY TIME WHILE DRIVING.

CONSEQUENCE:
IF POWER STEERING ASSIST IS LOST, IT WOULD REQUIRE GREATER DRIVER EFFORT AT LOW VEHICLE SPEEDS, INCREASING THE RISK OF A

CRASH.

REMEDY:
| DEALERS WILL REPLACE THE ELECTRIC POWER STEERING MOTOR FREE OF CHARGE. OWNERS ARE BEING NOTIFIED ON A ROLLING BASIS |

BETWEEN MARCH 29 THROUGH NOVEMBER 2010. A COPY OF THE MAILING SCHEDULE IS LOCATED IN THE RECALL FILE. OWNERS MAY
CONTACT CHEVROLET AT 1-800-630-2438 AND PONTIAC AT 1-800-620-7668 OR AT THE OWNER CENTER AT WWW.GMOWN ERCENTER.COM.

NOTES:
GM'S RECALL NO. N100023. OWNERS MAY ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION'S VEHICLE SAFETY

HOTLINE AT 1-888-327-4236 (TTY 1-800-424-9153), OR GO TO HTTP:/WWW,.SAFERCAR.GOV .

1 Associated Investigation(s)™

1200 New Jersey Avenue, SE, West Building Washington DC 20590 USA 1 888,327 4236 TTY 1.800.424 9153
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2011 CHEVROLET CRUZE | Safercar | National Highway Traffic Safety Administration (NHTSA) 3/28/14 2:02 PM

safercar.gov
o
PLEASE NOTE:
This web page will be down for maintenance on Friday March 28, 2014 between 7:00 PM and 9:00 PM EDT. We apologize for this brief
inconvenience.

2011 CHEVROLET CRUZE

Recalls Investigations Complaints I Service Bulletins

6 0 209 68

RECALLS: Displaying 1 - 5 out of 6

— RECALL Subject : Possible Loss of Braking Assist
Report Receipt Date: AUG 15, 2013

NHTSA Campaign Number: 13V360000 |
Component(s): SERVICE BRAKES, HYDRAULIC '

All Products Associated with this Recall

Details ’s | 6 Asso_c_iated_chumg_rlt_.’_a__ -

| M_a'riu'facturér:_ _G_eneral f-\;!otors LLC

SUMMARY:

General Motors (GM) is recalling certain model year 2011-2012 Chevrolet Cruze vehicles equipped with 1.4L DOHC gasoline turbo engines and 6T40 front
wheel drive automatic transmissions and equipped with an electric vacuum pump to provide supplemental vacuum for brake assist, when needed. In the
affected vehicles, the pump may not activate, resulting in an intermittent reduction or loss of brake assist.

CONSEQUENCE:
A loss of braking assistance will require extra pedal force and/or distance to bring the vehicle to a stop, increasing the risk of a crash.

REMEDY:
General Mators will notify owners, and dealers will replace a microswitch in the power brake vacuum pipe assembly, free of charge. The recall began on

| October 7, 2013. Owners may contact Chevrolet at 1-800-222-1020. GM'’s recall number is 12213

NOTES: |
Owners may also contact the National Highway Traffic Safety Administration Vehicle Safety Hotline at 1-888-327-4236 (TTY 1-800-424-9153), or go to |
| www.safercar.gov.

— RECALL Subject : FUEL TANK WELD SPOTS/FUEL LEAK/POSSIBLE FIRE

Report Receipt Date: JUN 22, 2012 }
NHTSA Campaign Number: 12289000 |
| Component(s): FUEL SYSTEM, GASOLINE |

All Products Associated with this Recall w

Details 4. B _ 12 Asso;iated Documents ~w |
Manufacturer: GENERAL MOTORS LLC ‘

SUMMARY:

GENERAL MOTORS (GM) IS RECALLING CERTAIN MODEL YEAR 2011 AND 2012 CHEVROLET CRUZE VEHICLES MANUFACTURED FROM
OCTOBER 2, 2009, THROUGH MAY 14, 2012. ATTACHMENT WELDS FOR THE FUEL TANK STRAP SECONDARY BRACKETS MAY HAVE BEEN
OMITTED.

CONSEQUENCE:
THE FUEL TANK COULD COME LOOSE IN A CRASH, POSSIBLY ALLOWING FUEL TO LEAK FROM THE TANK. A FUEL LEAK IN THE PRESENCE OF

AN IGNITION SOURCE COULD RESULT IN A FIRE.

REMEDY:
GM WILL NOTIFY OWNERS, AND DEALERS WILL INSPECT THE VEHICLE FOR MISSING WELDS. IF THE VEHICLE IS MISSING WELDS, DEALERS
| WILL SECURE THE BRACKET ATTACHMENTS WITH FASTENERS, REPAIRS WILL BE PERFORMED FREE OF CHARGE. THE SAFETY RECALL

http://www-odi.nhtsa.dot.gov/owners/SearchResults Page 1 of 3



2011 CHEVROLET CRUZE | Safercar | National Highway Traffic Safety Administration (NHTSA) 3/28/14 2:02 PM

BEGAN ON JULY 9, 2012. OWNERS MAY CONTACT THE CHEVROLET OWNER CENTER AT 1-866-694-6546.

| NOTES:
GM'S CAMPAIGN NUMBER IS 12133. OWNERS MAY ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION'S VEHICLE |

SAFETY HOTLINE AT 1-888-327-4236 (TTY 1-800-424-9153), OR GO TO HTTP:/AWWWW.SAFERCAR.GOV .

— RECALL Subject : OIL SPILLING OR DRIPPING/ENGINE COMPARTMENT FIRE , 1 INVESTIGATION(S) _
Report Receipt Date: JUN 22, 2012 ‘
NHTSA Campaign Number: 12V288000

Component(s): ENGINE AND ENGINE COOLING ‘

All Products Associated with this Recall »

I?_gtails o - _ 12 Associated Documents
Manufacturer: GENERAL MOTORS LLC

SUMMARY:

GENERAL MOTORS (GM) IS RECALLING CERTAIN MODEL YEAR 2011 AND 2012 CHEVROLET CRUZE VEHICLES MANUFACTURED FROM
OCTOBER 2, 2009, THROUGH MAY 31, 2012, SPILLED OR DRIPPING OIL (SUCH AS AFTER AN OIL CHANGE) MAY COLLECT IN THE ENGINE |
SHIELD (BELLYPAN) NEAR HOT ENGINE OR EXHAUST SYSTEM SURFACES. AS A RESULT, THE OIL AND THE ENGINE SHIELD MAY IGNITE AND
BURN.

CONSEQUENCE:
EITHER CONDITION COULD RESULT IN AN ENGINE COMPARTMENT FIRE, POSSIBLY CAUSING INJURY OR DEATH.

REMEDY:
GM WILL NOTIFY OWNERS, AND DEALERS WILL MODIFY THE ENGINE SHIELD TO PREVENT FLUID FROM CONTACTING THE SHIELD. ALSO, ON

VEHICLES WITH A MANUAL TRANSMISSION, DEALERS WILL APPLY A PROTECTIVE TAPE TO THE ELECTRONIC POWER STEERING WIRE
HARNESS. REPAIRS WILL BE PERFORMED FREE OF CHARGE TO THE OWNER. THE SAFETY RECALL BEGAN ON JULY 10, 2012. OWNERS MAY
CONTACT THE CHEVROLET OWNER CENTER AT 1-866-694-6546.

NOTES:
GM'S CAMPAIGN NUMBER IS 12081. OWNERS MAY ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION'S VEHICLE

SAFETY HOTLINE AT 1-888-327-4236 (TTY 1-800-424-9153), OR GO TO HTTP://WWW.SAFERCAR.GOV .

1 Associated Investigation(s) ™

Report Receipt Date: MAY 06, 2011
NHTSA Campaign Number: 11V273000
Component(s): POWER TRAIN

All Products Associated with this Recall w

| Details 4 B _ 14 Associated Documents

| Manufacturer: GENERAL MOTORS LLC
|
|

SUMMARY:
GENERAL MOTORS IS RECALLING CERTAIN MODEL YEAR 2011 CHEVROLET CRUZE VEHICLES MANUFACTURED FROM OCTOBER 6, 2009,

| THROUGH APRIL 27, 2011 AND EQUIPPED WITH AN AUTOMATIC TRANSMISSION FOR FAILING TO COMPLY WITH FEDERAL MOTOR VEHICLE
SAFETY STANDARD NO. 102, TRANSMISSION SHIFT LEVER SEQUENCE, STARTER INTERLOCK, AND TRANSMISSION BRAKING EFFECT,' AND
FEDERAL MOTOR VEHICLE SAFETY STANDARD NO. 114, THEFT PROTECTION.' THESE VEHICLES MAY HAVE BEEN BUILT WITH A
TRANSMISSION SHIFT LINKAGE THAT IS NOT PROPERLY INSTALLED. IF THE LINKAGE IS NOT PROPERLY INSTALLED, THE PRNDL SHIFT
LEVER MAY NOT ACCURATELY REFLECT THE POSITION OF THE TRANSMISSION GEAR. WITH THIS CONDITION, THE DRIVER COULD MOVE

| THE SHIFTER TO PARK AND REMOVE THE IGNITION KEY, BUT THE TRANSMISSION GEAR MAY NOT BE IN PARK.

THE DRIVER MAY NOT BE ABLE TO RESTART THE VEHICLE AND THE VEHICLE COULD ROLL AWAY AFTER THE DRIVER HAS EXITED THE

| CONSEQUENCE:
" VEHICLE, RESULTING IN A POSSIBLE CRASH WITHOUT PRIOR WARNING.
|

| REMEDY:
DEALERS WILL INSPECT THE TRANSMISSION SHIFT LINKAGE FOR CORRECT INSTALLATION AND ADJUST THE SHIFT LINKAGE SYSTEM FREE

OF CHARGE. THE SAFETY RECALL BEGAN ON MAY 23, 2011. OWNERS MAY CONTACT CHEVROLET AT 1-800-830-2438, OR
WWW.GMOWNERCENTER.COM.

NOTES:
| GM'S SAFETY RECALL NO. 11142. OWNERS MAY ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION'S VEHICLE

SAFETY HOTLINE AT 1-888-327-4236 (TTY 1-800-424-9153), OR GO TO HTTP:/WWW.SAFERCAR.GOV .

http:/ /www-odi.nhtsa.dot.gov/owners/SearchResults Page 2 of 3



2011 CHEVROLET CRUZE | Safercar | National Highway Traffic Safety Administration (NHTSA)

— RECALL Subject : STEERING GEAR SHAFT

Report Receipt Date: MAY 06, 2011
NHTSA Campaign Number: 11270000
Component(s): STEERING

All Products Associated with this Recall w

Details e o
Manufacturer: GENERAL MOTORS LLC

| SUMMARY:

HAVE BEEN PROPERLY INSTALLED.

CONSEQUENCE:

RISK OF A CRASH.

REMEDY:

GENERAL MOTORS IS RECALLING CERTAIN MODEL YEAR 2011 CHEVROLET CRUZE VEHICLES MANUFACTURED FROM OCTOBER 2, 2009,
THROUGH APRIL 21, 2011. THE BOLT ATTACHING THE INTERMEDIATE STEERING SHAFT TO THE STEERING GEAR INPUT SHAFT MAY NOT

THIS COULD ALLOW THE SHAFTS TO SEPARATE, RESULTING IN THE LOSS OF STEERING. LOSS OF STEERING CONTROL MAY INCREASE THE

3/28/14 2:02 PM

14 Associated Documents = |

DEALERS WILL INSPECT, AND IF REQUIRED, REPAIR THE INTERMEDIATE SHAFT/STEERING GEAR ASSEMBLY TO ASSURE THE BOLT IS FULLY
SEATED AND THE SHAFT PROPERLY ASSEMBLED. THIS SERVICE WILL BE PERFORMED FREE OF CHARGE. THE SAFETY RECALL BEGAN ON

NOTES:

MAY 23, 2011. OWNERS MAY CONTACT CHEVROLET AT 1-800-630-2438, OR WWW.GMOWNERCENTER.COM.

GM'S SAFETY RECALL NO. 11149, OWNERS MAY ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION'S VEHICLE

SAFETY HOTLINE AT 1-888-327-4236 (TTY 1-800-424-9153), OR GO TO HTTP:/WWW.SAFERCAR.GOV .

1200 New Jersey Avenue, SE, West Building Washington DC 20590 USA 1.888.327 4236 TTY 1.800.424.9153

http:/ /www-odi.nhtsa.dot.gov/owners/SearchResults
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safercar.gov

Q

PLEASE NOTE:
This web page will be down for maintenance on Friday March 28, 2014 between 7:00 PM and 9:00 PM EDT. We apologize for this brief

inconvenience.

2012 CHEVROLET CRUZE

Recalls l Investigations

Complaints | Service Bulletins

= S _—

5 0 147 48

RECALLS: Displaying 1 - 5out of 5

‘— RECALL Subject : Possible Loss of Braking Assist
Report Receipt Date: AUG 15, 2013

NHTSA Campaign Number: 13V360000

Component(s): SERVICE BRAKES, HYDRAULIC

All Products Associated with this Recall

Details & — 6 Associated Documents

Man ufactumr:EEFeral Motors L-L.C- -

SUMMARY:

General Motors (GM) is recalling certain model year 2011-2012 Chevrolet Cruze vehicles equipped with 1.4L DOHC gasoline turbo engines and 6T40 front
| wheel drive automatic transmissions and equipped with an electric vacuum pump to provide supplemental vacuum for brake assist, when needed. In the
affected vehicles, the pump may not activate, resulting in an intermittent reduction or loss of brake assist.

CONSEQUENCE:
A loss of braking assistance will require extra pedal force and/or distance to bring the vehicle to a stop, increasing the risk of a crash.

REMEDY:
General Mators will notify owners, and dealers will replace a microswitch in the power brake vacuum pipe assembly, free of charge. The recall began on
October 7, 2013. Owners may contact Chevrolet at 1-800-222-1020. GM's recall number is 12213.

NOTES:
| Owners may also contact the National Highway Traffic Safety Administration Vehicle Safety Hotline at 1-888-327-4236 (TTY 1-800-424-9153), or go to

www.safercar.gov.

— RECALL Subject : Driver Side Frontal Airbag may not Deploy , 1 INVESTIGATION(S)

Report Receipt Date: JAN 24, 2013
NHTSA Campaign Number: 13023000
Component(s): AIR BAGS

' All Products Associated with this Recall w

Details .a. ) _1_0 Associqtac_i chuments v |

SUMMARY:
General Motors is recalling certain model year 2012 Chevrolet Camaro, Buick Verano, Chevrolet Cruze, and Chevrolet Sonic vehicles. The driver side frontal

air bag has a shorting bar which may intermittently contact the air bag terminals.

CONSEQUENCE:
If the bar and terminals are contacting each other at the time of a crash necessitating deployment of the driver's frontal airbag, that airbag will not deploy,

increasing the driver's risk of injury.

REMEDY:
General Motors will notify owners, and dealers will replace the steering wheel airbag coil, free of charge. The safety recall began on February 13, 2013.

| Owners may contact General Motors at 1-800-521-7300.

http:/ /www-odi.nhtsa.dot.gov/owners/SearchResults Page 1 of 3



2012 CHEVROLET CRUZE | Safercar | National Highway Traffic Safety Administration (NHTSA)

NOTES:
This is General Motors recall number 12261 and is an expansion of NHTSA recall 12V-522. Owners may also contact the National Highway Traffic Safety

Administration Vehicle Safety Hotline at 1-888-327-4236 (TTY 1-800-424-9153), or go to www.safercar.gov.

1 Associated Investigation(s)™

— RECALL Subject : Driver Side Frontal Airbag may not Deploy

Report Receipt Date: OCT 31, 2012
NHTSA Campaign Number: 12V522000
| Component(s): AIR BAGS

All Products Associated with this Recall w»

Details‘.. - - - - 8 Associa_tg;d_ Qp_cy_@g_r_'!t_s_ -

| Manufacturer: General Motors LLC

| SUMMARY:
General Motors is recalling certain model year 2012 Buick Verano, Chevrolet Cruze, and Chevrolet Sonic vehicles. The driver side frontal air bag has a

shorting bar which may intermittently contact the air bag terminals.

| CONSEQUENCE:
| If the bar and terminals are contacting each other at the time of a crash necessitating deployment of the driver's frontal airbag, that airbag will not deploy,

: increasing the driver's risk of injury.

| REMEDY:
General Motors will notify owners, and dealers will replace the steering wheel airbag coil, free of charge. The safety recall began on January 11, 2013.
| Owners may contact General Motors at 1-800-521-7300.

| NOTES:
| This is General Motors recall number 12261, Owners may also contact the National Highway Traffic Safety Administration Vehicle Safety Hotline at 1-888-
| 32? 4236 (TTY 1-800-424- 9153} or go to www.safercar.gov.

— RECALL Subject : FUEL TANK WELD SPOTS/FUEL LEAK LEAK/POSSIBLE FIRE

Repart Receipt Date: JUN 22, 2012
NHTSA Campaign Number: 12V289000
Component(s): FUEL SYSTEM, GASOLINE

All Products Associated with this Recall w

Details .a - - - - 12 As_sociated Docu_mgris_ v
Manufacturer: GENERAL MOTORS LLC

SUMMARY:
GENERAL MOTORS (GM) IS RECALLING CERTAIN MODEL YEAR 2011 AND 2012 CHEVROLET CRUZE VEHICLES MANUFACTURED FROM
OCTOBER 2, 2009, THROUGH MAY 14, 2012, ATTACHMENT WELDS FOR THE FUEL TANK STRAP SECONDARY BRACKETS MAY HAVE BEEN

OMITTED.

CONSEQUENCE:
THE FUEL TANK COULD COME LOOSE IN A CRASH, POSSIBLY ALLOWING FUEL TO LEAK FROM THE TANK. A FUEL LEAK IN THE PRESENCE OF

AN IGNITION SOURCE COULD RESULT IN A FIRE.

REMEDY:
GM WILL NOTIFY OWNERS, AND DEALERS WILL INSPECT THE VEHICLE FOR MISSING WELDS. IF THE VEHICLE 15 MISSING WELDS, DEALERS

WILL SECURE THE BRACKET ATTACHMENTS WITH FASTENERS. REPAIRS WILL BE PERFORMED FREE OF CHARGE. THE SAFETY RECALL
BEGAN ON JULY 9, 2012. OWNERS MAY CONTACT THE CHEVROLET OWNER CENTER AT 1-866-694-6546.

NOTES:
GM'S CAMPAIGN NUMBER IS 12133, OWNERS MAY ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION'S VEHICLE

SAFETY HOTLINE AT 1-888-327-4236 (TTY 1-800-424-9153), OR GO TO HTTP//WWW . SAFERCAR.GOV .

—~ RECALL Subject : OIL SPILLING OR DRIPPING/ENGINE COMPARTMENT FIRE , 1 INVESTIGATION(S)

| Report Receipt Date: JUN 22, 2012
| NHTSA Campaign Number: 12V288000
| Component(s): ENGINE AND ENGINE COOLING

All Products Associated with this Recall

Details .a. 12 Associated Documents w

http:/ /www-odi.nhtsa.dot.gov/owners/SearchResults
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Manufacturer: GENERAL MOTORS LLC

SUMMARY:
GENERAL MOTORS (GM) IS RECALLING CERTAIN MODEL YEAR 2011 AND 2012 CHEVROLET CRUZE VEHICLES MANUFACTURED FROM

OCTOBER 2, 2009, THROUGH MAY 31, 2012. SPILLED OR DRIPPING OIL (SUCH AS AFTER AN OIL CHANGE) MAY COLLECT IN THE ENGINE
SHIELD (BELLYPAN) NEAR HOT ENGINE OR EXHAUST SYSTEM SURFACES. AS A RESULT, THE OIL AND THE ENGINE SHIELD MAY IGNITE AND
BURN.

CONSEQUENCE:
EITHER CONDITION COULD RESULT IN AN ENGINE COMPARTMENT FIRE, POSSIBLY CAUSING INJURY OR DEATH.

REMEDY:

GM WILL NOTIFY OWNERS, AND DEALERS WILL MODIFY THE ENGINE SHIELD TO PREVENT FLUID FROM CONTACTING THE SHIELD. ALSO, ON
VEHICLES WITH A MANUAL TRANSMISSION, DEALERS WILL APPLY A PROTECTIVE TAPE TO THE ELECTRONIC POWER STEERING WIRE
HARNESS. REPAIRS WILL BE PERFORMED FREE OF CHARGE TO THE OWNER. THE SAFETY RECALL BEGAN ON JULY 10, 2012. OWNERS MAY
CONTACT THE CHEVROLET OWNER CENTER AT 1-866-694-6546.

NOTES:
GM'S CAMPAIGN NUMBER IS 12081, OWNERS MAY ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION'S VEHICLE

SAFETY HOTLINE AT 1-888-327-4236 (TTY 1-800-424-9153), OR GO TO HTTP://WWW.SAFERCAR.GOV .

1 Associated Investigation(s)™

1200 New Jersey Avenue, SE, West Building Washington DC 20590 USA 1.888.327 4236 TTY 1.800.424.9 153

http:/ /www-odi.nhtsa.dot.gov/owners/SearchResults
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safercar.gov

o

PLEASE NOTE:
This web page will be down for maintenance on Friday March 28, 2014 between 7:00 PM and 9:00 PM EDT. We apologize for this brief

inconvenience.

2013 CHEVROLET CRUZE

Service Bulletins

Complaints

Reca_lls \ Investigations i
[
1 [ 0 46 l 18

RECALLS: Displaying 1 - 1 out of 1
= RECALL Subject : Front !‘\‘_ight_l_-!_al_f_S[\aft may Fracture

Report Receipt Date: SEP 23, 2013 |
NHTSA Campaign Number: 13452000
Component(s): POWER TRAIN

| All Products Associated with this Recall w»

| Details .a. B ) 5 Assoqiated Docum_ent_s_ w

Manufacturer: General Motors LLC

I SUMMARY: .
| General Motors (GM) is recalling certain model year 2013 and 2014 Chevrolet Cruze vehicles equipped with manual transmissions (MF3/MRS5) and |
manufactured January 24, 2013, through August 1, 2013. On the affected vehicles, the right front half shaft may fracture and separate.

CONSEQUENCE:
If the half shaft fractures and separates while driving, the vehicle would lose power and coast to a stop. If a vehicle with a fractured half shaft is parked

without the parking brake applied, the vehicle could move unexpectedly. Either condition increases the risk of a crash.

REMEDY:
General Motors has notified owners. Dealers will replace the half shaft assembly, free of charge. The safety recall began on October 15, 2013. Owners may
contact General Motors at 1-800-521-7300. This is General Motors campaign number 13276. |

NOTES:
Owners may also contact the National Highway Traffic Safety Administration Vehicle Safety Hotline at 1-888-327-4236 (TTY 1-800-424-9153), or go to i

www.safercar.gov.

1200 New Jarsey Avenue, SE, West Building Washington DC 20590 USA 1.888.327.4236 TTY 1.800.424.9153

http:/ /www-odi.nhtsa.dot.gov/owners/SearchResults Page 1 of 1
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PLEASE NOTE:
This web page will be down for maintenance on Friday March 28, 2014 between 7:00 PM and 9:00 PM EDT. We apologize for this brief

inconvenience.

2014 CHEVROLET CRUZE

Service Bulletins

Recalls Investigations Complaints

2 0 9 6

RECALLS: Displaying 1 - 2 out of 2

— RECALL Subject : Broken Transmission Adjuster Cable/FMVSS 102/114

Report Receipt Date: FEB 21, 2014
NHTSA Campaign Number: 14V092000
Component(s):

All Products Associated with this Recall w

Details .a - o ) _2 Associated Documents &~

Manufacturer: General Motors LLC

SUMMARY:
General Motors LLC (GM) is recalling certain model year 2014 Buick Regal, LaCrosse, Verano, and Enclave, and Chevrolet Impala, Malibu, Cruze, and

| Traverse, and GMC Acadia vehicles equipped with automatic transmissions. In the affected vehicles, the transmission shift cable adjuster may disengage

from the transmission shift lever. As such, these vehicles do not conform ta Federal Motor Vehicle Safety Standard (FMVSS) number 102, "Transmission
Shift Lever Sequence, Starter Interlock, and Transmission Braking Effect.” They also fail to conform to FMVSS number 114, “Theft Protection and Rollaway
Prevention."

CONSEQUENCE:

| If a vehicle's shift cable disengages from the transmission shift lever, a driver may be unable to shift gear positions and the indicated shift position may not

represent the gear position the vehicle is in. Should a disengagement accur while the vehicle is being driven, when the driver goes to stop and park the
vehicle, the driver may be able to shift the lever to the "PARK" position, but the vehicle transmission may not be in the "PARK" gear position. If the vehicle is

not in the "PARK" position there is a risk the vehicle will roll away as the driver and other occupants exit the vehicle or anytime thereafter. A vehicle rollaway

| increases the risk of injury to exiting occupants and bystanders.

REMEDY:
General Motors will notify owners, and dealers will inspect and replace any affected transmission shift cable adjusters, free of charge. The recall is expected

to begin in late March 2014. Chevrolet owners may contact General Motors at 1-800-222-1020, Buick owners at 1-800-521-7300, and GMC owners at 1-800- |

462-8782. General Motors' number associated with this recall is 14048,

NOTES:
Owners may also contact the National Highway Traffic Safety Administration Vehicle Safety Hotline at 1-888-327-4236 (TTY 1-800-424-9153), or go to

www.safercar.gov.

— RECALL Subject : Front Right Half Shaft may Fracture

Report Receipt Date: SEP 23, 2013
NHTSA Campaign Number: 13V452000
Component(s): POWER TRAIN

All Products Associated with this Recall w
Detaits_ A 5 Associated Documents

Manufacturer: General Motors LLC

| SUMMARY:

General Motors (GM) is recalling certain model year 2013 and 2014 Chevrolet Cruze vehicles equipped with manual transmissions (MF3/MRS5) and

| manufactured January 24, 2013, through August 1, 2013. On the affected vehicles, the right front half shaft may fracture and separate.

http:/ /www-odi.nhtsa.dot.gov/owners/SearchResults

3/28/14 2:03 PM
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| CONSEQUENCE:
| If the half shaft fractures and separates while driving, the vehicle would lose power and coast to a stop. If a vehicle with a fractured half shaft is parked
| without the parking brake applied, the vehicle could move unexpectedly. Either condition increases the risk of a crash.

REMEDY: |
General Motors has notified owners. Dealers will replace the half shaft assembly, free of charge. The safety recall began on October 15, 2013. Owners may I
contact General Motors at 1-800-521-7300. This is General Motors campaign number 13276, |

NOTES:
Owners may also contact the National Highway Traffic Safety Administration Vehicle Safety Hotline at 1-888-327-4236 (TTY 1-800-424-9153), or go to
www.safercar.gov. [

1200 New Jersey Avenue, SE, West Building Washington DC 20590 USA 1.888.327.4236 TTY 1.800.424.9153

http:/ /www-odi.nhtsa.dot.gov/owners/SearchResults Page 2 of 2
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U.S. Department of Transportation 1200 New Jersey Avenue SE

National Highwoy Traffic SGfEfY Washington, DC 20590
Administration

March 20, 2014

Ms. Carmen Benavides NVS-215KS
Director. Product Investigations 1V 009
General Motors LLC IV-092
30001 Van Dyke - Mail Code 480-210-2V

Warren, MI 48090-9055

Subject: Broken Transmission Adjuster Cable/FMVSS 102/114

Dear Ms. Benavides:

This letter serves to acknowledge General Motors LLC's notification to the National Highway Traffic Safety Administration
(NHTSA) of a safety recall which will be conducted pursuant to Federal law for the product(s) listed below. Please review the
following information to ensure that it conforms to your records as this information is being made available to the public. If the
information does not agree with your records. please contact us immediately to discuss your concerns.

Makes/Models/Model Years:
BUICK/ENCLAVE/2014
BUICK/LACROSSE/2014
BUICK/REGAL/2014
BUICK/VERANO/2014
CHEVROLET/CRUZE/2014
CHEVROLET/IMPALA/2014
CHEVROLET/MALIBU/2014
CHEVROLET/TRAVERSE/2014
GMC/ACADIA/2014

Mifr's Report Date:  February 20, 2014
NHTSA Campaign Number:  14V-092

Components:
POWER TRAIN:AUTOMATIC TRANSMISSION

Potential Number of Units Affected: 355

Problem Description:

General Motors LLC (GM) is recalling certain model year 2014 Buick Regal, LaCrosse. Verano. and Enclave. and Chevrolet Impala,

Malibu. Cruze. and Traverse, and GMC Acadia vehicles equipped with automatic transmissions. In the affected vehicles, the

transmission shift cable adjuster may disengage from the transmission shift lever. As such, these vehicles do not conform to Federal

Motor Vehicle Safety Standard (FMVSS) number 102, “Transmission Shift Lever Sequence. Starter Interlock, and Transmission
Braking Effect ” They also fail to conform to FMVSS number 114, “Theft Protection and Rollaway Prevention.”

Consequence:

If a vehicle's shilt cable disengages from the transmission shift lever. a driver may be unable 1o shift gear positions and the indicated
shilt position may not represent the gear position the vehicle is in. Should a disengagement occur while the vehicle is being driven,

when the driver goes to stop and park the vehicle, the driver may be able to shift the lever to the "PARK™ position. but the vehicle

(ransmission may not be in the “PARK" gear position. I the vehicle is not in the “PARK™ position there is a risk the vehicle will roll
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away as the driver and other occupants exit the vehicle or anytime thereafter. A vehicle rollaway increases the risk ol injury to
exiting occupants and bystanders.

Remedy:

General Motors will notify owners. and dealers will inspect and replace any affected transmission shift cable adjusters, ree of charge.
The recall is expected to begin in late March 2014, Chevrolet owners may contact General Motors at 1-800-222-1020, Buick owners
at 1-800-521-7300. and GMC owners at 1-800-462-8782. General Motors' number associated with this recall is 14048.

Notes:
Owners may also contact the National Highway Traflic Safety Administration Vehicle Safety Hotline at 1-888-327-4236 (TTY
1-800-424-9153), or go to www salercar.gov.

Under 49 U.S.C. § 30112(a), it is illegal for anyone. including a manufacturer, distributor, dealer, or retailer to sell an item of
equipment or vehicle that fails to comply with all applicable Federal motor vehicle salety standards.

We have received GM's proposed owner notification letter and it is currently under review. You will be notilied of any changes or
concerns once our review is complete.

Please be reminded of the following requirements:

Copies of all notices, bulletins, dealer notifications, and other communications that relate to this recall, including a copy of the final
owner notification letter and any subsequent owner follow-up notification letter(s). are required to be submitted to this office no later
than 5 days after they are originally sent (if they are sent to more than one manufacturer, distributor, dealer, or purchaser/owner).

As stated in Part 573.7. submission of the first of six consecutive quarterly status reports is required within one month after the close
of the calendar quarter in which notification to purchasers occurs. Therefore, the first quarterly report will be due on, or before. 30
days after the close of the calendar quarter.

Your contact for this recall will be Kelly Schuler who may be reached by phone at (202) 366-5227. or by email at
kelly schuler@dot.gov or through the office email at rmd.odi@dot.gov. We look forward to working with you.

Sincerely,

T

Jennifer Timian

Chiel. Recall Management Division
Office of Delects Investigations
Enlorcement
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