TR BT e LW SERVICE INFORMATION

pe e Name YOUNGSTOWN THERMALLP

Account Number 116044-001

Service Address 205 NORTH AVE B

Billing Date 6/23/2017

P.0. BOX 6219, YOUNGSTOWN, OHIQ 44501 * 330-742-8749 Previous Balance Due  06/07/2017 48,692.03

HOURS: 8 A.M. TO 4 P.M. - MONDAY THRU FRIDAY Current Charges 9,658.25

For more information:  www.youngstownohio.goviwater TOTAL AMOUNT DUE $8,350.28

* A PENALTY i1 THE APAGUNT OF 5% OF THE CURRENT VATER COST Penalty After 7/10/2017 482 91

WL BE ADDED T0 ALL UNPAID BALANCES

* A PENALTY OF $1.00 PER MONTH WILL BE ADDED TO ALL UNPAID SANITATION BALANCES Total Amount After 7/10/2017 58,833.19

Present Read Date  Prior Read Date  Meter Number  Present Reading Prior Reading Consumption Type of Reading
6/19/2017 S/16/2017 05424153 4,468 4,435 3,300 Actual

BULING DETALLS

Water Consumption in CCF

Transaction Descriplion 5 Amount e
Amount of Last Payment - Thank You -22,000.00 000

Date of Last Payment 3/17/2017 oo :
Previous Balance as of 6/23/2017 48,692.03 '°°3_ oo for [ ] B e i RS Foek pis
Water Charge 9,658.25 dun Jul Avg Sep Oct biov Dec Jan Feb Mar Apr My e
Total Current Charges 9,658.25 . v
TOTAL AMOUNT DUE 58,350.28 ** THIS IS A DISCONNECTION NOTICE ***
Penalty After Que Date 482.91 QUR RECORDS INDICATE THAT YOUR ACCOUNT IS PAST DUE IN THE
Total Amount After Due Date 58,833.19 AMOUNT OF 48,692.03. PLEASE PAY YOUR PAST DUE BALANCE

IMMEDIATELY OR SERVICE WILL BE DISCONNECTED, IF SERVICE IS
CISCONNECTED, IT MAY TAKE UP TO THREE WORKING DAYS (EXCLUDING
WEEKENDS AND HOLIDAYS) TO RESTORE WATER SERVICE. THIS IS
PURSUANT TQ ORC SECTIONS 3781.25 - 3781.32. IF YOU HAVE ALREADY
PAID YOUR BILL, PLEASE DISREGARD THIS NOTICE.

GO PAPERLESS. VIEW AND PAY YOUR BILL ON-LINE. "
VISIT WWW.YOURGSTOWNOHIO.GOVIWATER. MAKE CHECKS PAYABLE TO: YOUNGSTOWN \WATER DEPARTMENT

PLEASE USE ONLY BLACK OR BLUE INK ON CHECKS AND PAYMENT STUBS

PLEASE RETURN LOWER PORTIQN WATH PAYMENT

ACCOUNT NUMBER D For Billing Address Changes, Check

116044-001 Box and Compiete Reverse

SERVICE ADDRESS DUE DATE 7/10/2017
140 BOX 6219 IS T TOTALAMOUNTOWED  58,350.28

YOUNGSTOWN, QOHIQ 44501
HOURS: 3AM, TC 4 P.M.

MONDAY THRU FRIDAY AMOUNTENCLOSED [ ]

YOUNGSTOWN THERMAL LP
205 North Ave 136044 00} 05835028 05843319

YOUNGSTOWN, OH 44502




PAYMENT OPTIONS

1. In Person: We are located at 26 5 Phelps 5t, Downtown Youngstown ~ City Hall Building 1st Floor
2. By Mali: Make checks payabie to Youngstown Water Department, PO Box 6219, Youngstown OH 44501-6219. Do not send cash.

3. On-Line - Three convenient ways: .

a. eServices - Make a one-time payment on your credit or debit card. Go to wynyvaungstownohio gov/water and click the link "Manage

Your Water Account”. Minimom Paymert is $10.00.

b. From Your Bank —Make a one-time payment from your bank’s website, Remember to Include your account number from your bilk (omit

the hyphen),

. Bank Draft — Never write a check again. Have your bills auton;atically deducted from your bank account, To sign up go to
or call 330-742-8210 to receive a paper application form,

BEFORE MAILING

I

. SIGN AND DATE CHECK

. INCEUDE ACCOUNT NUMBER ON CHECK
. DO NOT USE STAPLES, TAPE OR GLUE

. DO NOT SEND CASH

NOTE:

The return address envelope is supplied with a unique bar code addressed to THE
TOUMNGSTOWN WATER DEPARTMENT. Regardless of any address you may include on the
envelope, its destination wilt always be THE YOUNGSTOWN WATER DEPARTMENT. Please
refrain from using this envelope for any other mailing purposes.

FOR YOUR INFORMATION

The first monies of your payment will be applied 1o the sanilation fee until the sanitation
fee Is paid In full. After the sanitation fee is paid, the remainder of your payment will be
applied, pro-raled to water and sewer charges.

- Water leaks cost you money. All faucel drips and toilet leaks should be repaired promptiy,
- Aleaky faucet can use up'to 2400 gallons yearly, A leaky tollet can use 2000 galians daily.
For your own protection please repair all leaks prompily,

EXPLANATION OF TERMS

‘Water Cost - amount of water charges lor this billing.

Sewer Cost - amount of sewer charges for this billing.

Sanitation Ent Cost - amount of sanitation charges for this bifling.

Sanitation Homestead - amaunt of approved deduction for this billing.

Total Current Charges - a totad of this billings vrater, sevrer, and sanitation charges.

Total Amounit Due - a total of current and previous balances,

Penalty After Due Date - 3a amount equal to 5% of the current wvater charge added to the
account in the case of a late payment.

Total Amount After Due Date - a total of current and previous balances plus the penalty
charges.

P

FOR YOUR PROTECTION
OHIO METER TAMPERING LAW

In accordance with the Chio Revised Code Section 4933, 19{c), The Youngstown \Water
Department is required to notify customers annually of the Ohio Meter Tampering Law.
Although mest customers would never tamper with melers ¢r service equipment, the
Ohlo Legislature enacted a meter tampering law to set penalties for the few whom
are dishonest, The Ohio Meter Tampering Law defines tampering as interfering with,
damaging, or bypassing a meter or service equipment to reduce the amount of water
consumption registered on the meter. Under the |aw, proof of tampering or reconnecting
a water meter is considered sufficient evidence that the customer caused the tampering
or reconnected the meter,

Violators of the law may be sentenced ta a maximum of five years in jail, andfot fined vp

to 52,500.00. In addition, violators must pay for the value of the water used and the cost
of repairs or replacement of equipment,

DISPUTING YOUR WATER BILL

You may dispute your hill by submitting a request, in vriting, to the Youngstown Water
Department, Attn: Collections Supervisor, 26 S Phelps 5t., Youngstown OH 44503 or via
our vebsite at You will then be notified of the time
and place of the hearing. You have the right to inspect all Youngstown Water Dapartment
records prior to the hearing. A hearing may not be requested for the sale purpose of
preventing the disconnection of water service.

You may be represented by an attorney and you may present your own evidence if you
50 choose, Your water service will not be disconnected for the disputed amourt while
the hearing is pending. However, you must remain current on subsequent billings or you
will be subject to collection action up to and including disconnection of service. After the
hearing, the final decision of the hearing officer will he rendered and confirmed to youin
writing, The decision of the hearing officer shall be binding on all parties.

QUESTIONS REGARDING... ) |

Water Customer Service  330-742-8749 Meter Shop 330-742-8762 Sanitation Customer Service 330-742-8890
Collections 330-742-8735 Emergency f After Hours  330-742-8760 Meander Water 330-799-6315
Meter Reading 330-742-8752 | Leaks/Property Repairs  330-742-8760 Youngstown City Sewer 330-742-8820

Bank Draft / Onfine Support 330-742-8210 |
Billing Office Fax 330-742-8751

Bulk Water Sales
Water Quality Issues

330-743-5340
330-742-8765

Mahoning County Sewer  330-793-5514

Trumbull County Sewer

Mailing Address Change ONLY - If you would like to change your mailing address, visit

www.youngstownohio.gov/water and click ADDRESS CHANGE, or complete the information below.
This form cannot be used for moving requests or name changes.

BILLING ADDRESS CHANGE

Name

Acct. Number

[ Service Address

State Zip
New Mailing Address State Zip
| Phone Email Address




P.O. BOX 6219, voUNéSfoWii, OMIO 44501 * 330-742-8749
HOURS: 8 A.M. TO 4 P.M. - MONDAY THRU FRIDAY
For more information:  www.vounastownahis goviwatar

* A PENALTY IN THE AMOUNT OF 5% OF THE CURRENT WATER COST
WILL BE ADDED TO ALL UNPAID BALARCES
* A PENALYY OF $1.00 PER MONTH WiLL BE ADDED O ALL UNPAID SANITATION BALANCES

Present Read Date  Prior Read Date  Meter Number  Present Reading
5/16/2017 4/20/2017 05424153 4,435
BILLING DETAILS
Transaction Description § Amount 000
Amount of Last Payment - Thank You -22,000.00 4000

Date of Last Payment 3/17/2017

SERVICE INFORMATION

Name YOUNGSTOWN THERMAL LP
Account Number 116044-001
Service Address 205 NORTH AVE 8
Billing Date 5/19/2017
Previous Balance Due 05/05/2017 42,952.35
Current Charges 5,428.27
TJOTAL AMOUNT DUE 48,420.62
Penalty After 6/7/2017 271.41

Total Amount After 6/7/2017 48,692,03
Prior Reading Consumption Type of Reading
4,417 1,800 Actual

Water Consumpticen in CCF

Previous Balance as of 5/19/2017 42,992.35 '°°3 58 B

Water Charge 5,428.27 May Jun Jul Aug Sep Oct Nov Dec Jam Fen Mar Apr May
Total Current Charges 5,428.27 " w
TOTAL AMOUNT DUE 48,420.62 *** THIS IS A DISCONNECTION NOTICE ***

Penalty After Due Date
Totai Amount After Bue Date

271.41 QUR RECORDS INDICATE THAT YOUR ACCOUNT IS PAST DUE IN THE
48.692.03 AMOUNT OF 42,992.35, PLEASE PAY YOUR PAST DUE BALANCE

' IMMEDIATELY OR SERVICE WILL BE DISCONNECTED. IF SERVICE IS
DISCONNECTED, IT MAY TAKE UP TO THREE WORKING DAYS (EXCLUDING
WEEKENDS AND HOLIDAYS) TO RESTORE WATER SERVICE. THIS IS
PURSUANT TO ORC SECTIONS 3781.25 - 3781.32. IF YOU HAVE ALREADY
PAID YOUR BILL, PLEASE DISREGARD THIS NOTICE.

GO PAPERLESS. VIEW AND PAY YOUR BILL ON-LINE.
ViISIT WWW.YOUNGSTOWNOHIO.GOV/WATER.

PLEASE RETURN LOWER PORTION WITH PAYMENT

ACCOUNT NUMBER
116044-001
SERVICE ADDRESS

P.0. BOX 6219 205 NORTH AVE 8
YOUNGSTOWN, OHIO 44501
HOURS: 8 A.M.TO 4 P.M,
MONDAY THRU FRIDAY
YOUNGSTOWN THERMAL LP

205 North Ave
YOUNGSTOWN, OH 44502

MAKE CHECKS PAYABLE TO! YOUNGSTOWN WATER DEPARTMENT
PLEASE USE ONLY BLACK OR BLUE INK ON CHECKS AND PAYMENT STUBS

for Billing Address Changes, Check
Box and Complete Reverse

DUE DATE 6/7/2017
TOTAL AMOUNT OWED 48,420.62

AMOUNT ENCLOSED |:|

116044 DOL Quéyedke O4dLS203




PAYMENT OPTIONS

1. In Person: We are located at 26 S Phelps St, Downtown Youngstown — City Hall Building 3st Floor
2. By Mail: Make checks payable to Youpgstown Water Department, PO Box 6219, Youngstown OH 44501-6219. Do not send cash.

3. On-Line - Three convenient ways:

a. eServices - Make a one-time payment on your credlt or debit card. Go to www.youngstownohio gov/water and click the link “Manage

Your Water Account™. Minimum Payment Is $10.00.

b. From Your Bank — Make a one-time payment from your bank's website. femember to include your account number fram your bill {omit

the hyphen),

¢. Bank Draft — Never write a check again. Have your bills automatically deducted from your bank account. To sign up go to
www direetpaymentplan.com or cal' 330-742-8210 to recelve a paper application form.

BEFORE MAILING

. SIGN AND DATE CHECK

. INCLUDE ACCOUNT NUMBER ON CHECK
. DO NOT USE STAPLES, TAPE OR GLUE

. DO NOT SEND CASH

NOTE:

The return address e is lied with a unique bar code addressed to THE
YOUNGSTOWN WATER DEPARTMENT, Regardless of any address you may include on the
envelope, its destination wilk always be THE YOUNGSTOWN WATER DEPARTMENT. Please
rerram from using this envelope for any other mailing purposes.

FOR YOUR INFORMATION _

The first monies of your payment will be applied o the sanitation fee untif the sanitation
foz is pald in full, After the sanitation fee Is paid, the remainder of your payment will he
applied, pro-raled ta water and sewer charges.

-\Water leaks cost you money. All faucet drips and toilet leaks should be repaired p 1l

B e

e FOR YOUR PROTECTION
OH1O METER TAMPERING LAW

fn accordance with the Dhio Revised Code Section 4933, 19(c}, The Youngsiown Water
Department is required to notify customers annually of the Ohlo Meter Tampering Lave,
Although most customers would never tamper with meters or service equipment, the
Ohlo Legislature enacted a meter tampering law to set penalties far the few whom
are dishonest. The Ohio Meter Tampering Law defines tampering as interfering with,
damaging, ar bypassing a melter or service equipment to reduce the amount of water
consurmption registered on the meter. Under the law, proof of tampering or reconnecting
awater meter is considered sufficient evidence that the customer cavsed the tampering
or reconnected the meter.

Violators of the law may be sentenced to a maximum of five years in Jall, and/or fined up

to $2,500.00. in addition, violators must pay for the value of the water used and 1he cost
of repairs ar replacement of equipment.

DISPUTING YOUR WATER BILL

puy

- A leaky faucet can use up to 2400 gallons yearly. A leaky Loilet can use 2000 gallons daily.
- Far your avin prolection please repalr all leaks promptly.

EXPLANATION OF TERMS

Water Cost - amount of water charges for this billing.

Sewer Cost - amount of sewer charges for this billing.

Sanitatlon Ent Cost - amount of sanitation charges for this bitling.

Sanitation Homestead - amount of approved deduction far this billing.

Total Current Charges - a total of this billings water, sewer, and sanitation charges.
Total Amount Due - a tolal of current and previous balances.

Penalty After Cue Date - an amount equal to 5% of the current water charge added to the
account in the case of a late payment.

Total Arapunt After Due Date - 3 total of current and previcus halances plus the penalty
charges.

You may dispute your bill by submitting a request, in writing, to the Youngstown Water
Depaniment, Attn: Collections Supervisar, 26 S Phelps St., Youngstown OH 44502 or via
our website at . You will then be notified of the ime
and place of the hearing. You have the right to insgect all Youngstown Waler Department
records prior to the hearing. A hearing may not be requesied far the sole purpose of
greventing the disconnection of water service,

You may be represented by an attorney and you may present your own evidence if you
sa choose. Your water service will not be disconnected for the disputed amount while
the hearing is pending. However, you must remain cureent on sub billings or you
will be subject to collection action up 10 and including disconnection of service, After the
hearing, the final decision of the hearing afficer will be rendered and confirmed to you in
writing. The decision of the hearing officer shall be binding an all parties,

Bank Draft / Online Support 330-742-8210
Billing Office Fax 330-742-8751

Bulk Water Sales

QUESTIONS REGARDING...

§
Water Customer Service  330-742-8749 | Meter Shop 330-742-8762 Sanitation Customer Service 330-742-8890
Collections 330-742-B735 i Emergency / After Hours  330-742-8760 Meander Water 330-799-6315
Maeter Reading 330-742-8752 Leaks / Property Repairs 330-742-8760 Youngstown City Sewer 330-742-8820

Woater Quality Issues

330-743-5340
330-742-8765

Mahoning County Sewer
Trumbull County Sewer

330-793-5514
330-675-2775

Mailing Address Change ONLY ~

If you would like to change your mailing address, visit

www.youngstowngohio.gov/water and click ADDRESS CHANGE, or complete the information below.
This form cannot be used for moving requests or name changes.

BILLING ADDRESS CHANGE

Name

Acct, Number

Service Address

State Zip

New Mailing Address

State Zip

Phone

Email Address




P.0. BOX 521.9, YOUNGSTOWN, OHIC 44501 * 330-742-8749

HOURS: 8 AM. TO 4 P.M. - MONDAY THRU FRIDAY
For more information:

* A PENALTY IN THE AMOUNT OF 5% OF THE CURRENT \WATER COST
WILL BE ADDED TO ALL UNPAID PALANCES

www.voungstownohio.qoviwater

* A PENALTY OF $1.00 PER MONTH WILL BE ADDED TO ALL UNPAID SAHITATION BALANCES

Present Read Oate  Prior fead Date  Meter Number

6/15/2017 5/11/2017 79631538

BILLING DETAILS

Transaclion Description S Ampunt
Amount of Last Payment - Thank You -6,389.36

Date of Last Payment 12/15/2016

Previous Balance as of 6/19/2017 3,636.02
Water Charge 3,705.25
Total Current Charges 3,705.25
TOTAL AMOUNT DUE 7,341.27
Penalty After Due Date

Total Amount After Due Date

GO PAPERLESS, VIEW AND PAY YOUR BILL ON-LINE.
VISIT WWW.YOUNGSTOWNOHIO.GOVAWATER.

PLEASE RETURN LOVVER PORTION WITH PAYMENT

Present Reading

8,560

SERVICE INFORMATION

Name YOUNGSTOWN THERMALLP
Account Number 170817-001
Service Address 230 W BOARDMAN ST
Billing Date 6/19/2017
Previous Balance Due  06/05/2017 3,636.02
Current Charges 3,705.25
TOTAL AMOUNT DUE 7,341.27
Penalty After 7/5/2017 185.26

Total Amount After 7/5/2017 7,526.53
Prior Reading Consumption Type of Reading
73711 1,189 Actual

Water Consumption in CCF

g

OR SERVICE

Jun
18

MMSchuNwDeeJmFebMumMayJ?
1

*** THIS IS A DISCONNECTION NOTICE ***

185.26 OUR RECORDS INDICATE THAT YOUR ACCOUNT IS PAST DUE IN THE
752653 AMOUNT OF 3,636.02. PLEASE PAY YOUR PAST DUE BALANCE IMMEDIATELY
WILL BE DISCONNECTED,

iF SERVICE IS DISCONNECTED, 1T

HAY TAKE UP TO THREE WORKING DAYS (EXCLUDING WEEKENDS AND
HOLIDAYS) TO RESTORE WATER SERVICE, THIS I8 PURSUANT TO ORC
SECTIONS 3781.25- 3781.32. IF YOU HAVE ALREADY PAID YOUR BILL,
PLEASE DISREGARD THIS NOTICE.

MAKE CHECKS PAYABLE TO: YOUNGSTOWN WATER DEPARTMENT
PLEASE USE ODNLY BLACK OR BLUE INK ON CHECKS AND PAYMENT 5TUBS

ACCOUNT NUMBER
170817-001
SERVICE ADDRESS
P.0.BOX 6219 230 W BOARDMAN S¥
YOUNGSTOWN, ORID 44501
HOURS: 8A.M. TO 4P.M,
MONDAY THRU FRIDAY
YOUNGSTOWN THERMAL LP

205 North Ave
YOUNGSTOWN, OH 44502

For Billing Address Changes, Chack
Box and Complete Reverse

DUE DATE 7/5/2017
TOTAL AMIQUNT OWED 7,341.27

AMOUNT ENCLOSED |:]

170817 001 DO0O7?34127 00752L53




PAYMENT OPTIONS

1, In Person: We are located at 26 S Phelps $t, Downtown Youngstovn ~ City Hall Building 1st Floor
2. By Mail: Make checks payable to Youngstown Water Deparlment PO Box 6219, Youngstown OH 44501-6219, Do not send cash.

3. On-line - Three convenient ways:

3. eServices - Make a one-time payment on your cfednt or debit card. Go to wwivyoungstownohio.gov/water and click the link “Manage

Your Water Account”. Minimum Payment is $10.00.

b. From Your Bank — Make a one-time payment from your banks website. Remember to include your account number feom your bill fomit

the hyphen).

c. Bank Draft - Never write a check again. Have your bills automaﬁcally deducted frem your bank account. To sign up go to
or call 330-742-8210 to receive a paper application form.

—_BEFORE MAILING

. SIGN AND DATE CHECK

. INCLUDE ACCOUNT NUMBER ON CHECK
. DO NOT USE STAPLES, TAPE OR GLUE

. DONOT SEND CASH

NOTE:

The return address envelope is supplied with a unique bar code addressed to THE
YOUNGSTOWN WATER DEPARTMENT, Regardless of any address you may include on the
envelope, its destination will always be THE YOUNGSTOWN WATER DEPARTMENT. Please
refrain from vsling this envelope for any other mailing purposes.

FOR YOUR INFORMATION

The first monies of your payment will be applied to the sanitation fee until the sanitation
fee is paid in full. After the sanitation fee is paid, the remainder of your payment will be
applied, pro-rated to water and sewer charges.

Whater leaks cost you money. All faucet drips ang toilet [eaks should be repaired promptly.
- Aleaky faucel can use up to 2400 gallons yearly. A leaky toilet can use 2000 gallons dally.
- for your own protection please repair all leaks prompthy.

EXPLANATION OF TERMS

Water Cost - amount of water charges for this billing.

Sewer Cost - amount of sewer charges for this billing.

Sanitation Ent Cost - amount of sanitatien charges for this billing,

Sanitation Homestead - amount of approved deduction for this billing.

Total Current Charges - a total of this billings water, sevar, and sanitation charges.

Tokal Amount Due - a total of current and previous balances.

Penalty After Due Date - an amount equal to 5% of the current water charge added to \he
account in the case of a late payment,

Total Amount After Due Date - a total of current and previous batances plus the penalty
charges,

oW N

Mailing Address Change ONLY -

FOR YOUR PROTECTION
OHIO METER TAMPERING LAW

In accordance with the Chio Revised Code Section 4933, 19(c), The Yourgstown Water
Departrment s required to notify customers annually of the Ohio Meter Tampering Lave.
Although most customers would never tamper with meters or service equipment, the
Ohlo Legislature enacted a meter tampering law to set penaities for the fevr whom
are dishonest. The Ohio Meter Tampering Law defines tamgpering as interfering with,
damaging, or bypassing a meter or service equipment to reduce the ameunt of water
cansumption registered on the meter. Under the law, proof of tampering or reconnecting
a water meter is considered sufficient evidence 1hat the customer caused the tampering
or reconnected the meter.

Violators of the law may be sentenced to a maximum of five years in jail, and/or fined up

to $2,500.00. In addition, viotators must pay for the value of the v/ater used and the cost
of repaits or replacement of equipment.

DISPUTING YOUR WATER BILL

You may dispute your bill by submitting a request, in writing, to the Youngstoven Water
Department, Atin: Collections Supervisor, 26 § Phelps St., Youngstown OH 44503 or via
ouy website at You vill then be notified of the time
and place of the hearing. You have the right to inspect all Youngstiown Water Depariment
records prior to the hearing. A hearing may not be requested for the sole purpose of
preventing the discamrection of water service

You may be represeated by an attorney and you may present your ovin evidence if you
50 choase. Your water service will not be disconnected for the disputed amount while
the hearing is pending. However, you must in current on billings or you
vill be subject to collection action up to and including disconnection of service, After the
hearing, the final decision of the hearing officer will be rendered and confirmed to you in
writing. The declsion of the hearing officer shall be binding on all parties.

i QUESTIONS REGARDING...
Water Customer Service 330-742-874% | Meter Shop 330-742-8762 Sanitation Customer Service 330-742-8890
Collections 330-742-8735 ! Emergency / After Hours  330-742-8760 Meander Water 330-799-6315
Meter Reading 330-742-8752 | Leaks/Property Repairs 330-742-8760 Youngstown City Sewer 330-742-8820
Bank Draft / Online Support 330-742-8210 | Bulk Water Sales 330-743-5340 Mahoning County Sewer  330-793-5514
Billing Office Fax 330-742-8751  Water Quality Issues 330-742-8765 Trumbull County Sewer 330-675-2775

if you would like to change your mailing address, visit

www.youngstownohio.gov/water and click ADDRESS CHANGE, or complete the information below.
This form cannot be used for moving requests or name changes.

BILLING ADDRESS CHANGE
Name Acct. Number
Service Address State Zip
New Matfing Address State Zip
Phone Email Address




‘%L-"“f o
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SERVICE INFORMATION
Name YOUNGSTOWN THERMAL LP
Account Number 116043-003
Service Address 205 NORTH AVE A
gilling Date 6/23/2017
P.C. BOX 6219, YOUNGSTOWN, OHIO 44501 * 330-742-874% Previous Balance Due Q6/07/2017 0.00
HOURS: 8 A.M. TO 4 P.M, - MONDAY THRU FRIDAY Current Charges 1.32
For more lformation: TOTAL AMOUNT DUE 132
* A PEMALTY 1N THE AMOUNT OF 5% OF THE CURAENT WAFER COST Penalty After 7/10/2017 0.00
RL U U TR G PR Total Amount After 7/10/2017 1.32

* A PENALTY OF $1.00 PER MONTH V/ILE BE ADDED TO ALL UNPAID SAMITATION BALANCES

Present Read Date  Prior Read Date  Meter Number
6/19/2017 S/16/2017 10359150

BILLING DETAILS

Transaction Description $ Amount
Amount of Last Payment - Thank You -7,309.11
Date of Last Payment 4/30/2014
Prevlous Balance as of 6/23/2017 0.00
Water Charge 132
City Sewer 0.00
Tatal Current Charges 1.32
TOTAL AMOUNT DUE 1.32
Penalty After Due Date 0.00
Total Amount After Due Date 132

GO PAPERLESS. VIEW AND PAY YOUR BILL ON-LINE.
VISIT WWW.YOUNGSTOWNOHIO.GOVIWATER.

PLEASE RETURN LOWER PORTION WITH PAYMENT

ACCOUNT NUMBER

116043-003

SERVICE ADDRESS
P.0. BOX 6219 205 NORTH AVE A

YOUNGSTOWN, OHIO 44501
HOURS: BAM. TO 4 P.M,
MONDAY THRU FRIDAY

YOUNGSTOWN THERMAL LP
205 NORTH AV
YOUNGSTOWN, OH 44502

Present Reading Prior Reading Consumption Type of Reading
6,598 6,598 0 Actual

Water Consumption in CCF
129 - e . ;

o8- Ll A e R e Py P Y}
I
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Jon,. bl Avg Sep Ocl Nor Dez Jun Feb Mar Apr May Jun..

MAKE CHECKS PAYASBLE TO: YOUNGSTOWN WAYER DEPARTMENT
PLEASE WSE ONLY BLACK OR BLUE INK ON CHECKS AND PAYMENT STUBS

For Billing Address Changes, Check
sox and Complete Reverse

DUE DATE 7/10/2017
TOTAL AMOUNT OWED 132

AMOUNT ENCLOSED [ |

11L043 D003 00DOO13< DOOOOL3IR




PAYMENT OPTIONS

1. In Person: We are located at 26 S Phelps 5t, Downtown Youngstovm — Clty Hall Building 15t Floor
2. By Mall: Make checks payable to Youngstown Water Department, PO Box §219, Youngstown OH 44501-6219. Do not send cash,

3. On-line - Three convenient ways:

3. eServices - Make a one-time payment on your credit or debit card. Go to www.youngstownohio goviwater and click the link “tManage

Your Watet Account”. Minimurn Payment is $10.00,

b. Frem Your Bank — Make a one-time payment from your bank’s website, Remember to Include your account number from your bill {omit

the hyphen).

. Bank Draft - Never write a check agaln. Have your bills automatically deducted from your bank account. To sign up go to
or call 330-742-8210 to receive a paper application form.

BEFORE MAILING _

L. SIGN AND DATE CHECK

2. INCLUDE ACCOUNT NUNMBER ON CHECK
3. DO NOT USE STAPLES, TAPE OR GLUE

4, DO NOT SEND CASH

NOTE:

The return address envelope ic supphied with a unique bar code addressed to THE
YOUNGSTOWN WATER DEFARTMENT. Regardless of any address you may intlude on the
envelope, Its destination will ahvays be THE YOUNGSTOWN WATER DEPARTMENT. Please
refrain from using this envelope for any other malling purposes.

_ ¥OR YOUR INFORMATION

The first monies of your payment will be applied 10 the sanitation fee until the sanitavion
fee is paid in full. After the sanitation fee is paid, the remainder of your payment will be
appiied, pro-rated to water and sewer charges.

- Water feaks cost you money. All faucet drips and toilet leaks should be repalred promptly.
- Aleaky faucet can use up to 2400 gallons yearly. A leaky toitet can use 2000 galtens daily,
- For your own protection please iepair all leaks promptly.

= EXPLANATION OF TERMS

Waler Cost - amount of water chaiges for this billing.

Sewer Cast - amount of sevser charges for this billing.

Sanitation Ent Cost - amount of sanitation chaiges for this billing.

Sanitation Homestead - ameunt of approved deduction for this billing.

Total Current Charges - a total of this billings water, sewer, and sanitation charges.
Tetal Amount Due - a total of curcent and previous balances,

Penalty After Due Date - an amount equal to 5% of the current water charge added 1o the
account In the case of a late payment.

Total Amount After Due Date - a total of current and previous balances plus the penalty
tharges,

FOR YOUR PROTECTION
OHIO METER TAMPERING LAW

In accordance with the Ohio Revised Code Section 4933, 19(c), The Youngstown Water
Department it required to notify customers annually of the Ohio Meter Tampering Lavr.
Although most customers would never tamper with meters or service equipment, the
Dhlo Leglsiatsre enacted 2 meter tampering law to set penalties for the few whom
are dishonest. The Ohio Meter Tampering Law deFnes tampering as interfering vath,
damaging, or bypassing a meter or service equipment to reduce the amount of water
consumption registered on the meter. Under the law, praof of tampering or recannecting
a vrater meter is considered sufficient evidence that the customer caused the tampering
or reconnected the meter,

Violalors of the law may be sentenced to a maximum of five years in jail, andfor fined up

10 $2,500.00. In addition, violators must pay for the value of the water used and the cost
of repairs or replacement of equipment.

DISPUTING YOUR WATER BILL

Yau may dispute your bill by submitting a request, n writing, 1o the Youngsiown Water
Departmeny, Atin: Collections Supervisor, 26 5 Phelps St., Youngstown OH 44503 or via
our wehsite at You will then be notified of the time
and place of the hearing. You have the right 1o inspect all Youngstown Water Department
records prios to the hearing. A hearing may not be requested for the sole purpose of
preventing the disconnection of water service,

You may be represented by an attorney and you may present your own evidence if you
su choose, Your water service will not be disconnected for the disputed amount while
the hearing Is pending. However, you must remain current on subsequent billings or you
will be subject to collection action up to and including disconnestion of service. After the
hearing, the final decision of the hearing officer will be rendered and confirrred to you in
viiting. The decision of the hearing officer shall be binding on alf parties.

Billing Office Fax 330-742-8751

QUESTIONS REGARDING...

Water Customer Service  330-742-8749 Meter Shop 330-742-8762 Sanitation Custorer Service 330-742-8890
Collections 330-742-8735 Emergency / After Hours  330-742-8760 Meander Water 330-799-6315
Meter Reading 330-742-8752 Leaks / Property Repairs  330-742-8760 Youngstown City Sewer 330-742-8820
Bank Draft / Online Support 330-742-8210 Bulk Water Sales 330-743-5340 Mahoning County Sewer  330-793-5514

Water Quality Issues

330-742-8765 330-675-2775

Trumbull County Sewer

Mailing Address Change ONLY - If you would like to change your mailing address, visit

www.youngstownohio.gov/water and click ADDRESS CHANGE, or compiete the information below.
This form cannot be used for moving requests or name changes.

BILLING ADDRESS CHANGE
:[ Name Acct. Number
Service Address State ) ) Zip
‘New Ma‘iii_ng Address i T State iip ]

Phone

Email Addregé




b SERVICE INFORMATION
ST Name YOUNGSTOWN THERMAL LP

Account Number 116045-001

Service Address 205 NORTH AVE C

: Billing Date 6/23/2017

£.0. BOX 6219, YOUNGSTOWN, OHIO 44501 * 330-742-8749 Previous Balance Due 06/07/2017 21568
HOURS: 8 A.M. TO 4 P,M. - MONDAY THRU FRIDAY Current Charges 31.23

For more information:  www.youngstownohjo.goviwater TOTAL AMOUNT DUE 246.91
* A PERALTY I THE AMOUNT OF 5% OF THE CURRENT WATER COST Penalty After 7/10/2017 0.07

WAL BE ADDED 1O ALL UNPAID BULAHCES Total Amount After 7/10/2017 246.98

* A PENALTY OF $1.00 PER RAONTH WILL 8E ADDED TO ALL UNPAID SANITATION BALANCES

Peesent Read Date  Prior Read Date  Meter Number  Present Reading Prior Reading Consumption Type of Reading

6/22{2017 5/19/2017 79274882 0 ] o Actual
BILLING DETAILS Water Consumption in CCF
Transaclion Descriphion S Amount .2 o L i )
Amount of Last Payment - Thank You 30.23 o' i G gt il L

Date of Last Payment 12/14/2016 bod E R

Previous Balance as of 6/23/2017 215.68 :'; it
Water Charge 132 0
City Sewer 29.91 Jan_. M Avg Sep Ocd Not Dec Jan Feb Mar Apr May dun.,
Total Current Charges 31.23 4 THIS IS A DISCONNECTION NOTICE ***
TOTAL AMOUNT DUE 246.91 OUR RECORDS INDICATE THAT YOUR ACCQUNT IS PAST DUE IN THE

1 07 AMOUNT OF 215.68. PLEASE PAY YOUR PAST DUE BALANCE IMMEQIATELY
Penalty After Due Date 0.07 R SERVICE WILL BE DISCONNECTED. IF SERVICE IS DISCONNEGTED, IT
Total Amount After Due Date 246.98 yAY TAKE UP TO THREE WORKING DAYS (EXCLUCING WEEKENDS AND

HOLIDAYS) TO RESTORE WATER SERVICE. THIS 1S PURSUANT TO ORC
SECTIONS 3781.25 - 3781.32. IF YOU HAVE ALREADY PAID YOUR BILL,
PLEASE DISREGARD THIS NOTICE.

GO PAPERLESS. VIEW AND PAY YOUR BILL ON-LINE. .
VASIT WWW.YOUNGSTOWNOHIO.GOVAWATER. MAKE CHECKS PAYABLE TO: YOUNGSTOWN WAYER DEPARTMENT

PLEASE USE ONLY BLACK Ot BLUE INK ON CHECKS AND PAYMENT STUBS

PLEASE RETURN LOWER PORTION WITH PAYMENT

ACCOUNT NUMBER [[_] For gilting Adsiress Changes, Check

116045-001 Box and Complete Reverse

SERVICE ADDRESS DUE DATE 7/10/2017
P-0.BOK 6219 205 NORTH AVE C TOTAL AMOUNT OWED 246.91

YOUNGSTOWN, OHIO 44501
HOURS: 8 A.M. TO 4 P.M.

MONDAY THAU FRIDAY AMOUNTENCLOSED [ |

YOUNGSTOWN THERMAL LP
205 North Ave 116045 001 00024691 00024L948

YOUNGSTOWN, OH 44502




PAYMENT OPTIONS

1. InPerson: We are located at 26 5 Phelps St, Dovrntown Youngstown — City Hall Building 1st Floor
2. By Mail: Make checks payable to Ynungslown Water Deparlment PO Box 6219, Youngstown OH 44501-6219. Do net sead cash.

3. On-tine - Three convenient ways:

a. eServices - Make a one-time payment on your credit or debit card. Go to www.youngstownohlo,gov/water and click the link “Manage

Your Water Account”, Minimum Payment is $10.00,

b. From Your Bank - Make a one-time payment f lrom your bank’s website. Remember to include your account number from your bill {omit

the hyphen}.
¢. Bank Draft — Never write a check again. Have your bills automatically deducted from your bank account. To sign up go to
1a or cail 330-742-8210 to receive a paper application form.
BEFORE MAILING FOR YOUR PROTECTION

SIGN AND DATE CHECK

[HCLUDE ACCOUNT NUMBER ON CHECK
. DO NOT USE STAPLES, TAPE OR GLUE

4. DO ROT SEND CASH

NOTE:

The retwn address envelope is supplied with 2 unique bar code addressed to THE
YOUNGSTOWN WATER DEPARTMENT. Regardless of any address you may include on the
envelope, Its destination will always be THE YOUNGSTOWN WATER DEPARTMENT. Please
refrain from using this envelope for any other mailing purposes.

FOR YOUR INFORMATION

The first monies of your payment will be applied 1o the sanitation fee until the sanitation
fee is paid in full, After the sanilation fee is paid, the remainder of your payment will be
applied, pro-rated to vrater ard sewer charges.

~'Water leaks cost you money. All faucet drips and toliexleaks should be repalred prompily.
- Aleaky faucet can use ug to 2400 gallons yearty. A leaky toilet can use 2000 gallons daily.
- For your own protection please repair all leaks promptly.

EXPLANATION OF TERMS

Viater Cost - amount of vrater charges for this billing.

Sewer Cost - amaunt of sevrer charges for this billing.

Sanitation Ent Cost - amount of sanitation charges for this billing.

Sanitation Homestead - amount of approved deduction for this bilting.

Total Current Charges - a tetal of this billings water, sewer, and sanitation charges.
Total Amount Due - a total of current and previous balances,

Penalty After Due Date - an amount equal to 5% of the current water charge added to the
account in the case of a late payment.

Total Amount After Due Date - 2 total of current and previous balances plus the penalty
charges

W

OHIO METER TAMPERING LAW

In accordance with the Ohlo Revised Code Section 4933, 19(c}, The Youngstown Water
Department Is required to notify customers annually of the Ohio Meter Tampering Lavz.
Although mast customers would never tamper with meters or service equipment, the
Ohlo Legislature enacted a meter tampering law to set penalties for the few whom
are dishonest. The Ohic Meter Tampering Law defines Ytampering as interfering with,
damaging, or bypassing a meter or service equipment to reduce the amount of water
consumption registered on the meter. Under the law, proof of tampering or reconnecting
3 water meter Is considered sufficient evidence that the customer caused the tampering
or reconnected the meter.

Violators-of the law may be senterced to a maximum of five years in jail, and/or fined up
0 $2,500.00, In addition, violators must pay for the value of the water used and the cost
of repalss or replacement of equipment.

DISPUTING YOUR WATER BiLL

You may dispute your bill by submitting 3 request, in vriting, 10 the Youngstown Wales
Department, Attn: Collections Supervisar, 26 S Phelps 5t, Youngstown OH 44503 or via
our website at yavwyoungstownohlo.gov/water. You will then be notified of the time
and place of the hearing. You have the right to inspect all Youngstown Water Department
records prior to the hearing. A hearing may not be requested for the sole purpose of
preventing the disconnection of water service.

You may be represented by an attorney and you may present your own evidence if you
so choose. Your water service will not be disconnected for the disputed amount while
ihe hearing is peading. However, you musk remain current on subsequent biflings or you
will be subject to collection action up to and including disconnection of service. After the
hearing, the final decision of the hearing officer vill be rendered and confirmed to you in
viriting. The decision of the hearing officer shall be binding on sll parties,

Water Customer Service
Collections 330-742-8735
Meter Reading 330-742-8752
Bank Draft / Online Support 330-742-8210
Billing Office Fax 330-742-8751

330-742-8749 Meter Shop

Bulk Water Sates

Emergency / After Hours
Leaks / Property Repairs

Water Quality Issues

QUESTIONS REGARDING...

330-742-8762
330-742-8760
330-742-8760
330-743-5340
330.742-8765

Sanitation Custanser Service 330-742-88%0
Meander Water 330-799-6315
Youngstown City Sewer 330-742-3820
Mahoning County Sewer  330-793-5514
Trumbull County Sewer 330-675-2775

Mailing Address Change ONLY -

If you would like to change your mailing address, visit

www.youngstownohio.gov/water and click ADDRESS CHANGE, or complete the information below.
This form cannot be used for moving requests or name changes.

BILLING ADDRESS CHANGE

Name

Acct. Number

Service Address State Zip
New Mailing Address State Zip
Phone Email Address




